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CHALLENGE AND PATH: COLLEGE STUDENT MANAGEMENT IN DIGITAL
ENVIRONMENT

Kbickaua mynezgeme: CaHapun JOOpYHa KHPHII, KOJUIEDK JKaHA YHHBEPCUTETTEPIW Oamrkapyy
CaHapUITHUK PECYypCcTap, CAaHAPUIITUK NPEAMETTEP, ap KaHAAaW uiessap *aHa CAHAPUIITUK TEXHOJOTHsIIAp
KOJIJICJDKICPAM KaHa YHUBEPCUTETTEpAU Oalkapyyra TepeH TaacHp 3TKEH KaHbl KbIMBIHUBLIBIKTApra TYII
Oonyynma. bamkapyy TaxpbeliibacklH Y4 acmeKkTTe OpKYHIOTYY MEHEH TaHa: CaHApWUITHK Kbl
IUIAHJAIITEIPYY XOHIOMYH OpPKYHAOTYY, Tak Oamkapyy KbI3MaTTapBIHBIH IUIATGOPMAChIH Kypyy >KaHa
HErm3ru OaayyyayKTapAbl JKETEKTe®, KOJUICK CTYICHTTCPUHHH OalKapyy HII-apakeTTepu KYTYJITeH
HaTBIKaIap/Isl Oepe anar.

AnHoTtamusi: Bcerynmas B 1udpoOBYHO 310Xy, YIpaBlIeHHE KOJUIEPKAMA W YHUBEPCHTETAMHU
CTaJIKUBAETCS! C HOBBIMHU BBI30BaMH, B KOTOPBIX IU(PPOBEIE pecypchl, HUPPOBBIE PEAMETHI, pa3HOOOpa3HbIe
uiae W 1UQPOBBIC TEXHOJOTUH OKa3ajd TIJIyOOKOE BIIMSHUE Ha YIPaBICHUE KOJUICDKAMH U
YHUBCPCUTCTAMMU. Toabko OyTeM YIYUHICHHUA MCTOHAOB YIIPABJICHHUA B TPEX ACIHCKTAX:! MNPOJABUIKCHUC
nUppoBoi 00mIel CrIOCOOHOCTH TUTAHUPOBAHUS, MOCTPOCHUE TOYHOHM TUIATGOPMBI yCIyT YIpaBICHUS H
PYKOBOACTBO OCHOBHBIMU HECHHOCTAMU, YIIPABJICHUYCCKAA ACATCIBHOCTE CTYJICHTOB KOJ'IJIGJI)KGfI MOXET OaThb
O0XUAACMBIC PE3YJIbTAThI.

Abstract: Entering the digital age, the management of colleges and universities is facing new
challenges, in which digital resources, digital subjects, diverse ideas and digital technology have had a
profound impact on the management of colleges and universities. Only by improving the management
methods from three aspects: the promotion of digital overall planning ability, the construction of accurate
management service platform and the guidance of mainstream values, can college students' management
activities produce the expected results.

Herusru ce310p: CaHApUTNITEIITHPYY; KOJUICIKICD KaHa YHUBEPCUTETTED; CTYACHTTUK OaIkapyy.
KarwueBble cioBa: orudpoBKa; KOJUIS/PKH ¥ YHUBEPCUTETHI; YIIPABICHNUE CTYICHTAMH.
Keywords: digitization; colleges and universities; student management.

Nine departments, including the Ministry of technology, improves the management effect
Education, clearly put forward in the Opinions on through big data analysis, optimizes management
Accelerating the Digitalization of Education that methods, realizes more targeted management
"we should persist in digital empowerment and services, promotes the development of college
promote the overall reform of educational management activities, and provides a new path
concepts, teaching models and educational for college management in the digital age.
governance” [1]. The digital management of I. Challenge factors of college student
college students promotes the goal of educating management  under the  background  of
people in colleges and universities, which is an digitalization
important mission of the innovation of college 1. Massive digital resources
management mode in the digital age. College Entering the digital age, astronomical
student management uses the advantages of digital information resources are flooding the network,
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which is the most intuitive feeling for the
background of this era. Network application
technology and information dissemination
technology are changing with each passing day,
and information technology represented by digital
application  technology  has  significantly
accelerated the creation and dissemination of
digital resources. The low cost, sharing and
variability of network digital resources also
confuse netizens, especially college students who
are widely exposed to the network. Among them,
the low correlation between the vast amount of
data information and data resources also puts
forward new requirements for college students'
data selection ability and data analysis ability.
This means that digital resources are just like
coins with two sides for college students. In the
digital age, college students enjoy the efficient
and convenient services of digital resources for
learning and self-management, but at the same
time, they are exposed to the inherent risks of
digital resources, that is, the integration of digital
information makes college students' controllability
of the selection results significantly reduced. This
is because the wunusually complex digital
information increases the pressure on students to
choose, which "easily confuses the minds of
college students who are in the growth stage and
their thoughts have not yet been fully finalized,
resulting in confusion psychology" [2].

At present, the wide application of digital
network terminals based on big data management
and analysis technology in students' daily study
and life makes students' access to digital products
more diverse. Compared with the traditional way
of obtaining teaching and management knowledge
by reading text materials, students can quickly
solve their own puzzles through network digital
resources. Compared with the traditional way of
obtaining teaching and management knowledge
by reading text materials, students can quickly
solve their own puzzles through network digital
resources. To put it another way, digital resources
damage students' ability to think and solve
problems independently and weaken students'
ability to create knowledge. Learning in colleges
and universities is very important for the all-round
development of a college student. Especially for
college students in the digital age, how to improve
their ability to distinguish and effectively use
digital resources is highly valued by university
administrators. It is necessary for college teachers
and administrators to actively explore the
characteristics of digital resources to carry out
daily management work, and to resolve the
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contradictions and risks of management more
pertinently.

2. Hidden digital subject

In the digital age, digital network provides
students with a simulated living environment.
This simulation environment is essentially a code
exchange based on text and numbers. For students
in network life, it has no tactile feeling. However,
this digital environment provides participants with
a cyberspace that can exist secretly and enjoy
freedom.

Participate in the symbolization of subjects and
become strangers with instant contact with each
other. Generally speaking, in the digital network,
there is no power beyond the participants except
some managers who maintain the normal
operation of the digital network. The participants
in the student group make up their own identities,
and they can design their behaviors in the digital
network environment according to their own
wishes. All the environments seem to be
extraordinarily free, which leads to the publicity
of their personalities and sometimes tends to be
extreme. Because of the concealment of digital
network, the participants in the school can talk
freely in any virtual room, and they can tag their
thoughts and what they see and put them in the
digital space for other participants to discuss.
These network operations will not involve the
identity of the participants in real life at all, nor
will they affect the image of the participants. Both
friends in life and academic competitors have
become a meaningful audio-visual logo in the
digital space, and the moral binding force between
the participants has basically disappeared, only
the self-subject in the digital network is illusory in
the virtual scene. In the digital age, there are more
and more ways for college students to create and
obtain data and information, and more and more
digital resources are exposed to them. However,
this stage is also a critical period for the formation
of college students' values, and their judgment on
right and wrong is not rigorous enough. "Wrong
speech guidance will make people deviate from
their values” [3]. For managers, the concealment
of the subject in digital network will bring great
impact to the management of student groups.

3. Diversified concept communication

Digital resources are highly shared, so various
student management ideas exist side by side in the
information network. This brings new problems to
the management mode, authority and student
behavior of specific schools. First of all, with the
support of big data algorithm, digital network
carries  out  specific-oriented  information
dissemination, reshaping the trend of students'



emotions and hobbies invisibly, making the
student management model encounter
shortcomings.  Intensive  information  and
diversified  values have brought many
unprecedented new problems to the management
of college students. The emergence of new digital
information carriers makes it difficult for the
original student management model to effectively
deal with emergencies. In order to manage
students more scientifically, university
administrators should adjust their management
model in time to meet new challenges. With the
increasing demand for digital resources in the era
of digitalization and networking, digital resources
have become an important tool in students' study
and life. Diversified digital resources have a
compound influence on the behavior of college
students, which threatens the authority of student
management. Although digital information that
crosses the time and space constraints can expand
students' knowledge to a certain extent, some
digital resources are seriously distorted, so college
students' management should actively screen the
spread digital information to maintain the
authority of management. Finally, although digital
resources have overcome the constraints of
changing time and space on behavior, their one-
sided image design of behavior is more likely to
cause some college students to imitate and
increase the possibility of students' behavior
change. In fact, college student management
workers failed to take timely and effective
corrective measures, and those out-of-date
network images are likely to penetrate into
students' daily behavior. At the same time, due to
the transition from campus life to society, young
college students still have limited understanding
of the rules of social operation, especially weak
awareness of the rule of law in digital resources,
so university administrators in the digital age will
face greater variability and unpredictability of
student behavior.

4. A severe technical test

In the information age, digital management
technology has become an important way to
compete the feasibility of students’ management
ideas in different universities. Facing the complex
and rapidly developing digital application
technology and management groups with complex
values, the management literacy, digital
processing technology and comprehensive coping
ability of college student managers are facing
severe tests. First of all, college student
administrators have to keep pace with the progress
of the digital age. If his ideas are backward, he is
not good at dealing with all kinds of information
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prevailing on the internet, and he is not good at
distinguishing  authenticity  and  refining
information, which will lead to little actual effect
of student management. Secondly, in the era of
highly developed creation and dissemination of
digital information, college student managers, if
they do not have firm ideals and beliefs and
scientific understanding of their own students'
management value pursuit, will easily lose their
judgment and mislead students' behavior in the
digital culture surrounded by science and
technology. Finally, if college student managers
lack skilled computer technology and are not good
at using big data management technology, they
can't meet the needs of information university
management. As an important guarantee for
students' growth, college student managers can
only become an excellent manager by constantly
updating their skills, carrying out management
work through big data management mechanism,
spreading guiding management ideas and values,
and having certain network information analysis
technology. Therefore, in a certain sense, it is
necessary to train university administrators in
network analysis skills, making them an example
of digital network application, so as to play the
value of digital resources in specific management
work and improve the efficiency of management
work.

II. The Realization Path of College Student
Management under the Background of
Digitalization

1. Improve the digital overall planning ability
of management subject and object

First of all, in order to realize the purpose of
enhancing university management with digital
resources, university administrators need to
actively improve their digital literacy, skillfully
apply digital resources, profoundly grasp the
essence and laws of big data management
technology, and "really play the role of big data
management system in university management
and teaching" [5]. The improvement of digital
management ability of university administrators is
manifested in the understanding of management
data and network information as new management
factors. Managers need to study the data resources
and related performance of management in the
combination of macro and micro, better meet the
needs of university management in the digital age,
deeply understand the instrumentality of digital
resource management and the management logic
reflected, and make scientific judgments in
management activities under multiple scenarios.
University administrators need to know the
development degree of students' thoughts in time.



In the state of digital management, managers
should analyze the speech and behavior in digital
network resources professionally, grasp the
different changes of college students in time, and
form professional insight. Educational managers
need to constantly optimize the management
activities, realize the formalization of
management behavior through various
management means and functions extended by
digital resources carriers, improve the level of
management art, and be good at giving full play to
the advantages of digital management methods to
enhance the attractiveness and binding force of
management behavior. University administrators
also need to use the reliable data provided by big
data management and analysis technology to
make a rigorous evaluation, realize the
intellectualization of management and education,
continuously improve the scientific degree of
management, and have high data coordination
ability in order to find useful information in
complex management data and lay a more solid
foundation for further deployment.

Secondly, strengthen the cultivation of digital
ability of college students and cultivate the
potential resources of digital colleges and
universities. Big data analysis technology extends
the space of university management activities and
promotes the personalization of university
students' learning and lifestyle. College students
can learn different knowledge according to their
study habits, and carry out multi-modal self-
management, self-education and self-service,
which requires students to have strong data co-
ordination ability and data resource discrimination
ability, to consciously analyze the misleading
information, and to maintain a clear value
judgment in the digital network. On the one hand,
it is necessary to deepen college students'
understanding of digital resources and clear the
blind area of digital technology. It is necessary to
guide college students to deeply understand the
original recommendation of big data algorithm,
recognize the false statements in the false network
environment, continuously improve the ability of
students to judge and improve the ability to
correctly use big data management services. On
the other hand, it is necessary to enhance the
ability of college students to strip false
information and keep a sober behavior in the
multi-dimensional network preset environment.

1. Building a precise management service
platform

It is an important measure to innovate the
digital service platform of university management
and build a linkage, real-time and targeted digital
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management platform to promote the high
efficiency of university management. "The
traditional  student management model s
obviously lagging behind for college students in
the era of big data" [6]. In the digital age, the
process and the results of college students'
management activities can be displayed as data
resources, which provides scientific data
guarantee for digital resources to empower college
management. First, establish the basic objectives
and main functions of the digital student
management service integration platform. The
purpose of the management service integration
platform should cover improving the educational
goal of education management integration,
meeting the different requirements of college
students, strengthening the identity and
personalization of management behavior, etc., and
the idea of reflecting digital governance should
run through the whole process of research and
application of the management platform, serving
the central task of management service integration
in colleges and universities. Second, realize the
comprehensive cognition of management objects
through big data management technology. Fully
understanding the characteristics of college
students' ideological development is always the
basic foothold of the effectiveness of management
work. Relying on the collection and arrangement
of management data, through systematic analysis
and summary of students' management problems,
we can accurately grasp the behavior
characteristics, learning status and living habits of
college students in the digital age, deeply tap their
hobbies and personalized needs, and "obtain
accurate and comprehensive student information
in a short time" [5]. Third, under the support of
big data analysis technology, the accurate supply
of management content is realized. One of the
most obvious characteristics of college students in
the situation of digital management is that the
personalized requirements are relatively obvious.
Under the big data analysis technology, it is no
longer an unattainable task to accurately grasp the
individual needs of students. Under the guidance
of personalized demand, we can further
understand the blind spots of management
activities, find out the causes of management
errors, and output personalized management
content under the same management objectives to
meet the real needs of students. Fourth, innovate
personalized supply channels based on the big
data management service platform. The renewal
of digital technology has constantly spawned a
new digital management service platform, and the
specific carrier of college students' management



service needs to be constantly changed. At
present, with the promotion of big data
management platform technology, college student
management can carry out management activities
that college students can easily participate in and
accept with the help of platforms such as Tik Tok,
WeChat official account and academic forums.
These management platforms not only innovate
the form of management work, but also change
the solidified thinking of traditional management
thinking, so that the student management work
can be carried out in a form closer to life. Fifth,
strengthen the risk management of digital
management platform in colleges and universities
to ensure the long-term operation of digital
management platform. Digital student
management platform needs strong network
protection ability to ensure the safety of students'
management data and content and prevent the
leakage of management data from bringing
negative effects to students.

3. Strengthen the guidance of mainstream
values

Value reflects the satisfaction of the object to
the subject, and reflects the positive significance
of the object. Here refers to the guiding role and
far-reaching influence of the practice of national
mainstream values on the comprehensive
efficiency of university management, which
embodies the fundamental view of university
management on management concepts and plays
an important role in promoting the management
activities of university administrators. Generally
speaking, a country's educational management
institutions have clear requirements for the value
orientation of university management, so it is
inevitable for university management to
strengthen the leading role of wvalue, run the
mainstream values of the country through the
whole process and every link of educational
management activities, and form a long-term
mechanism for managing and educating people.
Furthermore, in the process of strengthening the
dissemination of core values, university
management should widely adopt all kinds of
advanced digital information carriers, identify all
kinds of digital resources that are beneficial to
student management, and start with its own
management value-oriented construction to realize
the organic unity of campus local value and social
overall value of education management. Through
scientific theoretical education and standardized
practice training, students are guided to strengthen
their ideas and beliefs, which fully reflects the
normative significance of digital intelligence
management. Relying on digital publicity of
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advanced models, organizing students' voluntary
management and service activities, caring for the
needs of specific groups and other ways, students
can grow into advanced groups with noble
network behavior in the digital age, which reflects
the moral guidance function of student
management in the digital background through
multiple channels. With the help of digital
network education activities, digital campus
construction and smart classroom application in
colleges and universities, "building the integration
of teaching and student management™ [8] reflects
the cultural cohesion of student management.
Expand the digital network management platform,
innovate the mode of student management, form a
digital management mechanism, cultivate college
students' self-management ability in practical
experience, guide students' value pursuit, and
show the behavioral shaping power of college
management.

Scientific management of college students to
promote the realization of the goal of moral
education is the fundamental content of college
management. Different from the previous
management  activities in  colleges and
universities, the new challenge factors bring
difficulties to the management of college students.
Therefore, university administrators need to solve
this dilemma by improving the comprehensive
guality of digital governance, innovating
management methods and strengthening the
guidance of value.
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