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MACCAJIBIK MAAJIBIMAT KAPAXXATTAPBIHBIH MEKWHIUT MTHAET U
MAAJIBIMATTBIK CAACAT: BOPBOPAYK A3UAHBIH MUCAJIBIH/IA

MHO®OPMAIIMOHHAS TIOJIMTUKA B ITIPOCTPAHCTBE CPEJJCTB MACCOBOI
MHOOPMAILMU: HA [TIPUMEPE LIEHTPAJILHOM A3UM

INFORMATION POLICY IN MASS MEDIA SPACE: CASE STUDY OF CENTRAL ASIA

AHHOTanusi: MaalbIMaTTBIK KOONCY3AYK KEHHpPH MacmrTadna —KapamaT -yIyITyK, TapMakThIK,
KOPIIOPAaTHBAUK XKe XKeKe. Aap: eHAypyll jkaHa Oamkapyy, KOProHyy ’aHa OalaHbIII, TPAHCIIOPT JKaHa
SHEpreTuka, OAHK WINH JKaHa KapiKbl, WIMM JXKaHa OmimM Oepyy, Meaua. MaallbIMaTTBIK KOOTICY3IyK-0yi
JKAJIbIra MaalbIMA00 KapaKaTTapbIH/Ia e MaallbIMaT YopeCcYH® aJaMIblH, KOOMIYH KaHa MaMJIEKETTUH
TYPMYHITYK KbI3bIKUYBUIBIKTApBIH KOpProo abamnsl. JKanmelra MaaiabIMA0O KapakaTrTapbl MaMJIEKETTHK
OpraHiap MEHEH KaTap MAaaJbIMATThIK KOOINCY3JYKTY KaMChI3 KbUIyyra, YKYKTapbl 3pKHH XY36re
alIplpyyra jkaHa MaanbIMaT >KOHYHIe Mblii3aMaapaa OelrujIeHreH MIIIETTEHMeNepau TOJIYK eIT4eM/e
aTkapyyra Tuinm. MpeIHAa cascuii KOMMYHHMKAIMSIArbl MaajbIMAaTThIK arbiM MpPOIECcCH Y3TYJITYKK®
yuypalalT kaHa OypmanaHOalT, aHbIH CYOBEKTTEPHUHHH YKYKTapbl jKaHa KbI3bIKUBLIBIKTAphl OYy3yn0aiT.
XKanmeira MaameIMI00 KapaKaTTapblHBIH Mbli3aMaa OCNTUIICHTeH >KOONKEPYMIINTH aNapIblH CTaTyCyH
cakTooro TYpTky Oeper [l]. ByryHKy KyHIe >Kaimbeira MaajabIMAOO KapakaTTaphl >KaHa >KaJIbIra
MaalbIMAOO KapakaTTapbl »30ereiicu3 30p Kyuke 33. AS3BIpKbl JAYHHO/e Maccajblk MaajbMat
KapakaTTapblHa MIIEHOe® MYMKYH 3Mec. AnOeTTe, MaMIIEKETTHK MaallbIMAaTTBIK CascaTThl MILIKE alIbIPYy
OM3IMH MaMJIeKeTTUH Oamikbl MuiaeTd Oonmyn caHanar. Cebebum, Oyn Kaszakcran PecmyOmmkachIHBIH
THIIIKBI JKaHa WYKU CasCaThIHBIH MaaHWIyy KommoHeHTH. Kazakcran PecnyOnukachlHbIH MaanbIMaTThIK
casiCaThIHBIH KEJICYeTMH aHBIKTOO YYYH ©JKOHYH JKaJIbIra MaajbIMA00 KapakaTTapbIHIArbl KbIpAaallIbl
TYIITYHYY 3apbLL.

AnHoTanms: MHdopmarmonHas 6€30MacHOCTh pacCMaTPUBAETCS B IIMPOKOM MaciiTabe - HallMOHAIbHOM,
OTpacjaeBOM, KOPIIOPATUBHOM WIJIM MHJUBHUIYaJIbHOM. JTO: MPOU3BOJCTBO U YIpaBJIEeHUE, 00OpPOHA U CBS3b,
TPAHCIOPT U HHEpreTHKa, OAHKOBCKOE NeJd0 M (MHAHCBHl, Hayka U oOpa3oBaHHE, CpeACTBa MacCOBOM
nHpopmanuu. MHpopmannoHHass 6€301acHOCTh - 3TO COCTOSIHHE 3aIUTHl KU3HEHHO BAKHBIX WHTEPECOB
YesoBeKa, 00IIecTBa U rocyJapcTBa B CPeCTBAX MacCOBOW MH(OpMalMK UIH B MHPOPMAIIMOHHOM cpejie.
CpenctBa MaccoBod HH(pOpMaMKM HapsAy C TOCYJApPCTBEHHBIMH OpraHaMd JIOJDKHBI 00ecTeunBaTh
MH(POPMAIMOHHYIO 0€30IacHOCTh, CBOOOJHOE OCYILIECTBICHHE MpaB W B IOJHOM Mepe BBINOIHATh
00s13aTeNbCTBA, YCTAHOBIIGHHBIE  3aKOHOJATENbCTBOM 00 wuHbopmaruu. Ilpu s3TomM  mporecc
MH(POPMALIMOHHOTO MOTOKA B MOJUTHUYECKOH KOMMYHMKALIMU HE TPEphIBAeTCS U HE MCKaXaeTcs, mpaBa U
UHTEpECHl ee CyOBeKTOB He HapymaoTcs. OTBETCTBEHHOCTh CPEICTB MaccoBOM MH(popMamuu,
YCTaHOBJICHHAs] 3aKOHOM, TMOOYXmaeT WX coxpaHsaTh cBoi crtaryc [1]. Ceromns cpenctBa MaccoBOU
nH(pOpMaIUU U CpelcTBa MaccoBOM MH(poOpmaruu o0JagaroT OTpOMHOM BiacThi0. B coBpeMeHHOM Mupe
HEBO3MOXKHO HE paccuuThiBaTh Ha cpeacTBa MaccoBoil uHpopmanuu. Koneuno, peanuzanus
roCyJ1apCTBEHHOM



MH(POPMAITMOHHON TTOJIMTHUKH SBIISECTCS TJIABHOW 3a7adei HAIIeTro TOCYyAapCTBa. ITO CBA3AHO C TEM, UTO ITO
BaXHas COCTaBJIAMOIIAA BHEIITHEH H BHyTpeHHCfI IIOJIMTUKHN PeCHy6J'II/IKI/I Kazaxcran. UroObl OIIpCACIINTD
NEepCHeKTUBBI HHPOpMaMOHHOHN noauTuku Pecnyonuku Kazaxcran, He0OX01uMO pa3o0paThCsi B CUTYAIH
B CPEJICTBaX MacCOBOW MH(OPMAIIMH CTPAHBI.

Abstract: Information security is considered on a broad scale - national, industry, corporate or individual.
These are: production and management, defense and communications, transport and energy, banking and
finance, science and education, mass media. Information security is a state of protection of vital interests of
a person, society and the state in the media or in the information environment. The media, along with state
bodies, must ensure information security, the free exercise of rights and fully comply with the obligations
established by the legislation on information. At the same time, the process of information flow in political
communication is not interrupted or distorted, the rights and interests of its subjects are not violated. The
responsibility of the media, established by law, encourages them to maintain their status [1]. Today, the
mass media and the mass media have enormous power. In the modern world, it is impossible not to count on
the media. Of course, the implementation of the state information policy is the main task of our state. This is
due to the fact that it is an important component of the foreign and domestic policy of the Republic of
Kazakhstan. To determine the prospects of the information policy of the Republic of Kazakhstan, it is
necessary to understand the situation in the country's media.
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Introduction

The relevance of the issue of information security for the Republic of Kazakhstan depends on a number of
factors. The fact that the country has foreign economic integration in the context of sovereignty and
information society increases the requirements for the country's state security system, since the study of
national security is ambiguous. On the one hand, it is an integral part of the legal framework of our republic,
without which Kazakhstan cannot be a full-fledged subject of international relations, on the other hand, it is
the basis of foreign policy and foreign economic activity of our country [2].

Kazakhstan does not yet have a unified approach to the content of the state information policy and the role
of the media in this area;

The media in the country are developing and working on the basis of further improvement. First of all, this
is due to the shortcomings that need to be eliminated, as well as the creation of a single information flow
that can provide the public with the necessary information, not allowing foreign broadcasters to fill our
information space. In order to prevent distortion of information, i.e. disinformation of the population, it is
first of all necessary to coordinate the actions of state channels;

The media in the Republic of Kazakhstan are not fully involved in the implementation of the state
information policy, as well as in security issues. The solution of this problem could become an effective
factor in promoting the interests of the state;

The activities of the domestic media, which are not aimed at consolidating society, can lead to a full-scale
information attack on the population, which contradicts the information policy of the state;



Stagnation in ensuring the country's information security and the inability of state bodies touse information
resources, in particular the media, to protect national interests;

Many media outlets in the country, which are primarily aimed at attracting capital, are toblame for
internal information conflicts, the consequences of which can lead to popular unrest;

Regulatory documents in the field of information and informatization do not define thespecific role of
the media [3].

At the same time, it should be noted that today the implementation of these tasks, first of all,

faces a number of problems due to lack of funding. Another problem is the lack of specialists in the field of
journalism who are able to effectively solve information problems both outside and inside Kazakhstan.
Finally, as noted in the above conclusions, another component of this set of problems is a weak theoretical
study of the fundamentals of information policy and the current state of information security, as evidenced,
for example, by a small number of publications on selected topics. Strengthening its information presence in
the global information space should be considered as an important component of Kazakhstan's information
policy [4].

Successful response to external and internal information threats requires, first of all, internal political
stability and social cohesion. However, the current form of Kazakhstan's society is characterized by the fact
that the middle class has not been formed, and its existence is the key to stability. Another reason for the
division is parochialism and racism, which originated in Soviet times and became widespread among the
Kazakh people. Such a state of society weakens resistanceto information threats [5].

All this requires the state to strengthen its influence in the information sphere to protect the interests of the
state, its integrity and sovereignty.Considering the prospects for the development of the media from the
point of view of the formation of the information society, it is necessary to determine the prospects for the
development of new information and communication technologies.

The media are the main means of political communication every day with all the consequences that follow
from this. The term "political mediation", introduced by J. Zasursky, refers to the process of transition of
political life into the symbolic space of the media. In particular, he said that in order to understand the
importance of the media as a norm of state policy, it is necessary to pay attention to the analysis of internal
technologies for collecting and interpreting information in the media [6].

Today, the media is a tool for the implementation and further development of information policy. It is
necessary to try to apply the law on the freedom of citizens' access to information of state and regional
authorities through measures that clearly show the responsibility of the authorities, as well as for its
successful implementation, first of all, to solve the problem. Public influence on the media. Then it is
necessary to stop the process of dehumanization of information.

The information itself becomes the subject of a struggle to determine its social significance. Today, the
struggle is dominated by the media themselves, as they have their own opinion and opinion. At least the
journalists know what "News" is.

It is known that the interaction of phenomena forms a system. The information process is also a system.
Thus, according to the researcher of information problems Yu. Sherkovina, each information process
represents both structural and functional integration of several systems into one communication chain. In
fact, the concept of "system" can be applied to different dimensions of the information process. According
to some studies, the fundamental links between foreign and domestic political propaganda should be
analyzed according to the following formula: media owner (communicator) - social order - audience
orientation [7].



The media owner (communicator) is the first and guiding link in the mass communication system. In the
context of state information policy, the role of the communicator is the state. This practice is used
everywhere.

Traditional media structure in modern Kazakhstan. Periodicals occupy a special place in it. However, the
position of magazines always depends on the socio-political situation in the country [8].

The analysis of the Kazakh periodicals leads us to the conclusion that the country has the necessary
pluralism to represent the situation in all its aspects. Then this process creates a unified information policy
aimed at identifying the causes of threats and eliminating them as soon as possible in the interests of society
and the state.

Summarizing all of the above, it can be concluded that the state information policy includes issues related to
the activities of the media, elements of protecting the rights of citizens and organizations to publicly
available information through all mass media guaranteed by the Constitution of the Republic of Kazakhstan.
The State information policy is a set of political, legal, economic, socio-cultural and organizational
measures of the state aimed at ensuring the constitutional right of citizens to access information. It reflects
and takes into account the interests of citizens, public associations, central and local authorities, state bodies
and commercial structures [9].

The implementation of the Digital Silk Road in the near future involves two initiatives, including a number
of measures - expanding the coverage of communication networks and strengthening cybersecurity.
Expanding the coverage of communication networks and ICT infrastructure (information and
communication technologies).

The expansion of communication network coverage includes the development of broadband access
infrastructure to global data transmission networks with channel protection and prevention of information
security incidents [10].

Provision of broadband and Internet access based on fiber-optic communication networks, as well as
satellite technologies in rural areas of the Republic of Kazakhstan is a priority. For these purposes, one of
the priority projects is to provide communications by building networks in more than 1,200 rural settlements
under the public-private partnership scheme.

The expansion of Internet access may become more attractive for telecom operators as big data technologies
develop. Processing and analyzing arrays of online users allows you to understand in detail, among other
things, the preferences and capabilities of users (individuals and companies), as well as the dynamics of the
Subscriber market, the life cycle and the influence of external factors [11].

However, with the development of big data technologies, coordination, integration and the general direction
of efforts are very important. Thus, individuals, as well as the state, which has a large amount of data on the
corporate sector, play an important role in the development of big data. Consolidation and development of
the state's efforts will be facilitated by the creation of a technological center for big data analysis - a single
"data collection point" and ensuring reliable operation, storage, and preservation of national and state
information resources, including on the basis of existing initiatives [12].

In order to increase the transit potential of the country, the program will develop comprehensive
partnerships with telecom operators in neighboring countries, creating a modern industrial and large-scale
transport infrastructure capable of providing telecommunications traffic to



China, the Russian Federation and Central Asia.

Ensuring information security in the field of information and communication technologies.

Strengthening cybersecurity within the framework of this program is aimed at increasing the stability of
information systems of the Republic of Kazakhstan, protecting ICT chains and overall improving
information security, starting with hardware and creating a culture of safe behavior of citizens and
companies in public access to the network.

The initiative includes the creation of operational information security centers and information security
incident response services, as well as the creation of research laboratories and data analysis and collection
centers.

Discussion

The state's infrastructural efforts in this area will be formalized in the form of the creation of the National
Information Security Coordination Center of the Republic of Kazakhstan. The main functions of the Center
are ensuring and improving the information security of informatization facilities, as well as creating a single
platform for making management decisions based on comprehensive monitoring of the information security
status of informatization facilities.

In order to cooperate with a comprehensive and unique study of cybersecurity issues, the state will provide
material and organizational support for the creation of laboratories for the study of malicious code,
information security tools and testing laboratories for testing compliance with information security
requirements [6].

The basis of information management of the state, the creation of an open society is a set of information
resources obtained and accumulated in the process of development and practical activities of people
necessary for their multipurpose use in public production and management. Information resources as
material resources determine the economic, political and military power ofthe state. Information resources
can be objects of renewable import-export, competition, as well as objects of political and economic
expansion.

The provision of information in special emergencies plays a strategically important role in the information
management of the State. In exceptional cases, the state information policy in the field of information
management is understood as a special policy of information support for public authorities, subjects of
information policy [13].

It is advisable to form a coordinated information policy of public authorities in the interests of improving
the activities of public authorities of the Republic of Kazakhstan to counteract the actions of information
and psychological aggression and operations of information and psychological impact; direct provision of
information of public importance to the population through the mass media to increase public confidence in
the government and prevent manipulation of public opinion about the government through non-
governmental or other mass media and organizations; It is also important that this concept of information
society formation is adapted to the dynamic, sometimes unexpected impacts of modern factors of
geopolitical competition, globalization and acute forms of information warfare

In this regard, the state policy in the field of mass media should be firmly based on the ideas and practices
of political, ideological, cultural pluralism. It should be assumed that all possible points of view are not only
possible, but should also be presented to the public, accessible to all segments of society and thoroughly
discussed in order to find a common solution.

Not all social forces and their ideological representatives have the opportunity to create theirown media, and
materials presented in other media are often not accepted. However, it is not enough to recognize the
equality of other forces and their positions without active interaction with



them. This will require a spirit of constructive interaction, but it will take a lot of effort to create a sense of
cooperation between people who share many things, both in real life and in the future. Thus, the national
information policy includes a provision on the need for an active public dialogue with the media and various
social groups on various favorable issues.

There are different ways of conducting a dialogue. An open dialogue is to formulate your position as fully as
possible and justify it with the hope that other participants will be open. The hidden principle is to
monologue your point of view while ensuring its full legitimacy. Hidden forms of dialogue include
"dialogue-monologue”. This is a "retaliatory step™ and a "dialogical monologue™ made under the influence
of opponents without clear indications of their position. In this sense, the arguments and proposals of the
opponents that need to be taken into account are clearly formulated, but it is indicated that we are talking
about a partial and insignificant change in their position.

The media, which conduct an open dialogue, strive to find a solution, a consensus that will benefit
everyone, and are not afraid to face each other or even disappear. Of course, we need a clear and
comprehensive analysis of the problem situation.

The information space at the state level, in which the processes of information interaction (information
processes) take place, is, first of all, a set of overlapping information spheres of government and civil
society, local self-government.

Modern trends in the development and improvement of information and communication technologies in the
near future will be integrated into traditional media and to a certain extent will provide direct access to
publicly available information resources in real time using a single integrated audio, video and digital data
transmission channel. computer systems and mass information exchange and mass communication
networks. The science of convergent journalism is already emerging. It provides for the full integration of
traditional media into computer systems.

Thus, the most important role of traditional mass media in public life today is the formation of public
awareness, informing the public about the activities of the government and its institutions, reflecting the
public reaction to the decisions and actions of the government, political, socio- economic and cultural ideas
are gradually moving into such systems and networks, ensuring the dissemination of knowledge.

Such a transition will solve a number of problems that traditional media face today as an important social
institution, including the preservation and expansion of independent sources of information, pluralism of
opinions, freedom of dissemination and consumption of information, monopolization of the media, power
elites and the influence of the conjuncture. corporate communities in the field of information will reduce
public distrust of the media. However, a numberof other issues are becoming more complicated [14].

First of all, this concerns the balance of national security interests in the field of information and freedom of
information dissemination, as well as protection from disinformation and dissemination of information that
violates the foundations of the constitutional order, moral and spiritual foundations of society. .

The most important factor in ensuring sustainable development in a modern state is the strengthening of all
types of public production infrastructure. The information and communication infrastructure of the state
occupies a special place among the large-scale infrastructure of modern public production, as it plays a key
role in the organizational and technological ensuring the unity and integrity of the country's information
space, as well as its integrity. Successful integration into the global information space.



Currently, the market of information products and services is one of the most profitable and dynamically
developing sectors of the world market. The geopolitical importance of this market will continue to grow
not only economically, but also with the transition to the information society, developed countries are
actively competing, and it is obvious that their status in the world community largely depends on the market
situation and role.
In general, a systematic approach to public information policy as a multifunctional complex task of public
administration in the formation and development of a unified structure of public administration as the main
systemic factors of its implementation determines:

- the role of the media in the system of information legislation;

- scientific, technical and industrial complex of the information industry;

- a system of mass information education and training, training and retraining of

professional journalists.

Conclusion
These are the main conclusions that can be drawn from the system, which includes specific mechanisms,
tools and methods aimed at combating various information threats. As mentioned above, the concepts of
"information policy" and “information security” still need to be studied, especially due to insufficient
attention in modern scientific literature.
The importance of information support of foreign policy through the media should not be underestimated.
In this context, every citizen of our country should have a clear idea of how to achieve the achievements of
the Republic of Kazakhstan in foreign policy, how our national interests are protected, and today these
interests are largely satisfied in the international arena.
Summarizing all the above, we conclude that this direction of state policy today is one of thepriorities of the
domestic and foreign policy strategy of the republic, since the effectiveness of information security largely
determines the place and role of any state in world politics.
In this context, the Republic of Kazakhstan has undertaken a number of efforts aimed at strengthening
participation in the global information space. The analysis of these actions in this paper allows us to draw
the following conclusions.
The state information policy of Kazakhstan is currently aimed at creating and maintaining a favorable image
of the Kazakh state. For this purpose, the activities of the structures of the foreign policy and foreign
economic apparatus (diplomatic and consular missions, information centers, etc.)are used, which not only
fulfill their direct duties, but also promote Kazakhstan's traditions and cultural values, as well as a
democratic, secular, rule-of-law state based on interests [2].
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