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AHHomauus: [laHHas cmames noceésuleHd 8onpocy OUEHKU 3biIKO8bIX HYWO, a
UMEHHO HeoOX00UMOCU U3yHeHUs UHOCIMPAHHBIX SI3bIK08 (8 OGHHOM CIyHae aH IUTICKO-
20 A3bIKa). B amoii cmamoe 00sscHsemcs, Umo, 3Has MOmussl, No0yx#aoujlie ue08eka
usyuame aHeAULickull 936K, npenodasamens cMoxem coerams yueOHulil npotecc Gonee
apcpexmusHoiM U UeneHanpasieHHbIM. Llenvio dannoli cmamou s6asemcs noka3amo
OUEHKY HY#(0 CnyOeHMa, Kax UHCmpyMeHm, eJusioujull Kak Ha codepycatue Kypca 00y-
yeHus, MaK U Ha Memoouxry npenodasarus. [Ipugodsmcs npumepsi nposedeHUs OUeHKU
A3bIK0BBIX HYHO ((hopMmansHble U HechopManbHbie), ¢ NPUMeHeHUeM Ulihpossix Hocume-
neti (nnamgpopma Google Classroom) u 6e3 (Habn00erUe).

Knroueasle cnoea: 13vik08bie Hy#Obl, OUEHKA HYHO0, AHAIU3 HYHO, Ueaul U3ydeHUs
UHOCMPAHHBIX S3bIK08, HAOM00e e, A3bIK08bie npolesbl, 00yueHlUe OHAAlH, KOHKY-
peHmHbIll npedesn, poIHOUHAS KOHKYPEHUUS, MEMOObl OUeHKU HYHO.

AHHOmauyus: by makanada muj KepekmeeJiepeze 0aa 6epyy, aman alimkaHoa, 3a-
pol, uem mundepou yiipeHyy yuyH (6y1 yuypoa aHeauc muiur) apraiean. byn makanada
aHeJICc MUAUH yiipenyyee, adam-HuemmepuH OWIUN, My2aiumM OKyniyy Uil Keliinia Ha-
molibianyy wauna 0azetmmanizan usieapyyea xeapoam Oepem oen myuwyHoypaem. Yuiyna
OepeHeHUH MaKcamel OKyy MAsMyHy 0a maacup Kypaisl Kamapsl cmyoeHm MyKmayc-
Jdvikmapza Gaa Oepyy WaHa OKYMYy bIKMAIAPbIH KOpcomynzeH. Mykmarwovikmaposl
6aanoo MUAUHUH MUucandap (pacmuil ¥aHa pacmuti amec) cAHApuUnMUK mMeoua MeHeH
(Google Classroom) xce ancoi3 (0atikoo Hypeysyy).

TytiyHdyy ce30ep: muin Mykmamosikmapsi, 6aanoo, maiooo, uem muaoepou oxyy
Marcammapel, Ke30Men000, MUIOUK KeMUWILKMeED, OHAALH OKynlyy, amaaHoaumsix
yezll, poIHOKMYK amMaaHOauimsik, MyKM@KObIKMApbIH 0aAanoo bIKMaiapbl.

Abstract: The given article is devoted to the issue of needs assessment, particularly
to the needs of learning foreign languages (in this article — learning English) This article
explains that knowing students’ language needs motivating them to study languages a
teacher can design the learning process more effective and purposeful. the purpose of this
article is to show needs assessment as a tool enhancing both the content of the learning
course and methods of teaching as well. The article contains examples of conducting
needs assessment (formal and informal), with digital technologies (Google Classroom
platform) or without them (observation).

Keywords: language needs, needs assessment, needs analysis, purposes of learn-
ing languages, observation, language gaps, online training, competitive edge, marketable
skills, methods of needs assessment.

The concept of language needs and needs assess-
ment

Needs assessment is a method to prioritize areas to
improve or to develop. Needs assessment is a universal
method which can be used in different spheres of life and
activities: technologies, economy, management, educa-

tion, health, sports, and even distributing family budget.
In this article we consider needs assessment within the
frames of teaching languages.

Conducting needs analysis is a simple process. But
you might need some instructions before doing it and
some questions should be considered to make the purpos-
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es of needs analysis clearer and to get enhancing results.
They can be as follows:

+ What is needed and why?

+ Where is it needed?

* Who needs it?

+ How will it be provided?

+ What will be the effect?

Conducting a needs analysis is efficient if you follow
the steps below:

Step 1 — to determine the expected outcomes.

Step 2 - to identify trainable competencies.

Step 4 - to evaluate recent competencies.

Step 5 — to determine performance/educational gaps.

Step 6 — to prioritize training needs.

Step 7 - to determine how to train/methods of train-
ing.

Matching goals of needs assessment with its steps
you will see that when following the steps, you will find
the answers to them.

The language plays an important role in the devel-
opment of a person personality. Language provides com-
munication in the social life, it drives our lives and makes
ourselves better. We involve language in our daily life
permanently. More than this people need more language
than their native and they learn foreign languages. In
learning languages, they follow different purposes:

+ to enhance one’s opportunities in government,
business, medicine, law, technology, military, industry,
marketing, and other spheres;

+ toacquire a competitive edge in career choices: the
ability to communicate in a second language is preferable;

+ to participate more effectively and responsibly in a
multi-cultural world if you know another language;

+ to get marketable skills in the global economy im-
proved if you master a foreign language and ...

+ the most popular answer of students: to travel and
to have many friends in Facebook. We do our choice when
we are young almost teenagers. When being so young
Kyrgyz teenagers might be full of dreams of the overseas
countries and not be so aware of the advantages of lan-
guage acquisition. But as teachers we have to consider
this dream too.

The term of ‘language needs’ refers to the resources
which learners need in order successfully to cope with the
forms of communication in which they are going to be in-
volved in a certain term. These needs consist of gather-
ing together the information required to assess what uses
will actually be made of the language learnt and thereby
determine what types of content should be taught on a
priority basis. This process involves bilateral interaction
of instructors (or teachers) and students starting from the
development of language programs (definitely designed
by teachers) intended for learners’ needs and purpos-
es. The needs cannot be defined without input from both
concerned.

A needs assessment is tracking learners’ needs in
the classroom. A good needs assessment considers both
a students’ strengths and areas where they need to im-
prove. It is designed to find gaps, or in other words, iden-
tify areas where a student may be lacking in their skills
or knowledge. These assessments help teachers prepare
their course more ‘tailored’ to meet students’ needs and
determine the content of your daily lesson activities.

Needs assessment is not a complicated process. It is
more like tracking. Teacher can easily track the students’
language gaps during a speaking activity by making notes
and revealing the mostly repeated common mistakes.
They determine the content of the further lessons. Anal-
ysis of placement tests, progress tests is a good source of
gathering information for needs assessment as well. A
needs assessment can be both for an entire group of stu-
dents and individual students as well.

Methods of needs assessment and language needs

It has been mentioned several times that needs as-
sessment is a very simple process. It starts at the first les-
son when teacher meets students for the first time and
they introduce each other. Here are examples of both
achievements and gaps of students that teacher reveals
through observation:

+ achievements: communicative skills - freshmen
are not afraid of communicating in English, highly mo-
tivated to communicate in foreign language, readiness to
demonstrate speaking skills, theoretical knowledge;

+ gaps: strong influence of L1 (strong belief that
changing words of L1 into the words of L2 means speaking a
foreign language, complete neglect of sentence structure),
international words are given foreign accent and uttered
with confidence, dictionary skills — they think only trans-
lation is important, never pay attention to pronunciation,
grammar form collocations, or other meaning, can’t apply
theoretical knowledge to practice (mainly grammar rules).

If we apply these findings to the steps of conducting
needs analysis, we can set aims of the lessons, e.g.: ‘by the
end of the lesson students will be able to identify word
order of the declarative sentences’ or ‘by the end of the
lesson students will be able to identify grammar forms of
the words’.

After determining the expected outcomes which are
very similar to the purposes of learning foreign languag-
es we identify competencies: trainable competencies are
based on recent competencies of the students. Observa-
tion revealed educational gaps. Teacher’s task is to pri-
oritize training needs. Teachers have different perspec-
tives on it. In this particular case the priority would be
given to dictionary skills. This choice is determined by
the rule: from simple to complicated. In this case a word
is a one unit which has its own semantic, pronunciation,
and grammar forms. Sentence is a more complicated unit
which renders information and consists of a group of
words. That’s why the priority is given to training dictio-
nary skills. Variety of ways and methods of training stu-
dents allows teachers to be creative in achieving the goals
and purposes of learning foreign languages.

Each group of students might have different gaps.
Within one group each student might have different
needs. It is teachers’ task to become a partner of the stu-
dent, to help determine areas to improve and achieve the
purpose.

Digital teaching platforms and needs assessment

Digital teaching platforms assiststeachers in the man-
agement of their classes. Google Classroom allows teach-
ers to teach in a modern, digital way. It saves both teach-
ers’ and students’ time, makes learning process individual,
provides opportunity for each student to work with his/her
own pace and which is more, it lets students develop their
knowledge and IT skills they need to succeed in our digi-
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tal society. It also satisfies youngsters’ thirst for gadgets.
In a more traditional schooling system the possibilities
of IT are unknown and insufficiently used or just un-
dervalued. We depend on classic learning methods and
books. But the use of technologies such as Google Class-
room can simplify the work of teachers, improve the learn-
ing experience of students, let them be more responsible
for their learning and build partnership rapport between
teachers and students.

How to connect technologies with needs assessment?
Here are answers of 11 students given by Google Class-
room after a test:

+ Mark the morphological composition: childhood
-1/11

+ Add article where necessary: Trafalgar Square - 5/11

+ Add article where necessary: Red Square - 5/11

The digital analysis shows that the most frequent
mistakes are in using article with geographical names.
From this assessment teachers come to a conclusion to
review articles with class and squeeze reviewing articles
into the tight curriculum. Immediate deliverance of re-
sults has its own effect. Students receive their results and
become happy or they might come to the conclusion: I
must review using articles. This is how to motivate stu-
dents for better learning.

Technologies provide quick digital needs analysis.

Conclusion

Teaching based on needs assessment and analysis
makes learning process more motivating and task ori-
ented. Needs analysis accompanies the entire process of
learning, as learning process can’t be without mistakes.
It reveals poor areas, gaps and directs both students and
teachers to the areas to be improved. Needs assessment
can be formal (questionnaires, progress test, final test, ...)
and informal (daily observations of teachers). Technolo-
gies are of great help in needs analysis.
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