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[lonuTnyeckue TEXHOJIOTMM — 3TO HOBOE SBJICHME B MHUPE IOJUTUKH, IPUCYLIEE
JEMOKPAaTUYECKUM CTpaHaM C PHIHOYHBIIM OTHOIIEHUSMU. TEXHOJOTHMU YCKOPSIOT pa3BUTHE
oO11ecTBa, 3alUIIAIOT €ro UH(YOPMAIIMOHHOE MPOCTPAHCTBO, COBEPIICHCTBYIOT MOJIUTUYECKYIO
CUCTEMY.

[TonmuTHyeckre TEXHOJIOTUM TOJOUUIM K pyOexy, Korga HEoOXOJUMO NIpPUHUMATH
NPUHLIMIHAIBHO Apyrue nojaxoabl. OHM paboTaloT HE TOJIBKO C CO3HAHWEM M30UpaTens, HO U
OpUEHTUPOBAHbI, B OCHOBHOM, Ha IIOJIé IOJCO3HAaHUS MaccoBoro wus3dbuparens. Hosbie
TEXHOJIOTUM M HOBBIM OTam MOJUTHYECKOTO KOHCAJITHUHra OyIyT OpHUEHTHpPOBAHbI Ha
BO3MOXHOCTH IIPUMHUPEHHUS, Ha COIVIACOBAHUE KOHKYPUPYIOLIMX HMHTEPECOB, B MEHbIIEH
CTENeHU OHU OyayT paboTaTh ¢ u3buparenem, a OOJblle - BHYTPU KOHKYPHUPYIOIIUX SIMTHBIX
rpynn. Ilo muenuto T.JO. Ky3HenoBoil, Takoro poja TEXHOJOTMH, a HMEHHO IONBITKU
COIJIACOBAHUS U y4€Ta MHTEPECOB KOHKYPHUPYIOIIUX JIUTHBIX NOJUTUYECKUX IPYI, BO3MOXHO,
MIOMOTYT CO3/IaHUIO0 HOBOHM IOJMTHYECKOW KYyJIbTYpbl, Ha KOTOpPOH M OyAeT Npou3pacraTh
peasibHasl IpeicTaBUTENbHAs BIACTh [1].

C noMoImIbI0 TEXHOJOTHH BBISABISAETCS HOBBIM CMBICT U CyTh BiacTU. OHHM IO-HOBOMY
CTaBIAT TMpoOJeMy H3MEpPEeHHMs TOJUTUYECKUX COOBITHM, 3aKiIaJblBalOT OCHOBY IS
CTELUAIN3UPOBAHHON ESATEIBHOCTH 110 YPETr'YJIUPOBAHUIO (KOHTPOJIIO) MOJTUTHUECKUX SIBICHUM.
OO6pasyst 0coOblii paKypc MOHUMaHHS MOJIUTHYECKUX MPOIIECCOB, TEXHOJIOIMU ITOKA3bIBAIOT, YTO
OT NPHUMEHSAEMBIX CIIOCOOOB pEIICHUS TOW MM MHOM 3aJauyll MOXET KapIUHAJIbHO 3aBHCETh
CYIIHOCTb 3TOro mpouecca. [lonuTHuecKkue TeXHOJOTHH IMPEJCTaBIIAIOT cO00M COBOKYIMHOCTh
MIOCIIEIOBATEIbHO  NPUMEHAEMBIX MpOLEAYyp, IMPUEMOB U  CHOCOOOB  JESATEIbHOCTH,
HalpaBJICHHbIX Ha Hauboyiee ONTUMAIBHYI0 M S(PQPEKTHBHYIO peaqu3aluio Leied u 3agad
KOHKPETHOTO CyObeKTa B OIPEeIEHHOE BPeMs U B ONPEICTICHHOM MECTE.

K mnpuunHam HMX OpUMEHEHHS OTHOCSTCS: HEOO0XOIMMOCTh OoJjiee palMOHAIBHOTO,
npoctoro ¥ 3¢p¢GEeKTUBHOrO crocoda peanu3ald MPAKTHYECKUX IeJiei, CTOALUIMX Tepex
pa3IMYHBIMU YYAaCTHMKAMM Ipollecca NMPUMEHEHMs IOJIMTUYECKOM BIJIACTH M YIPABIICHUS
rocyIapcTBOM; HEOOXOJIUMOCTh CHMKEHHS HENpPeCKa3yeMOCTH B3aMMOJEHCTBUS B cdepe
BJACTH, CKAa4KOOOPa3HOCTH TPOLIECCOB IepepaclpesieieHus] TOCyJapCTBEHHBIX PECYpPCOB;
NOTPeOHOCTh B NMPUMEHEHUH SKOHOMHYHBIX M pecypcocOeperaromux crnocoOoB YHpaBiIeHUs
rOCYJapCTBEHHbIM  (KOPIOPAaTHBHBIM)  HMYILECTBOM,  KAaJpPOBBIMH M  TEXHUYECKHUMHU
CTPYKTypaMH; HEOOX0AUMOCTb MPUAAHUS YCTOHUMBOCTU B3aUMOOTHOILICHUAM YYaCTHHKOB TOTO
WIM MHOTO Tpolecca, YCKOPSIOMero o0y4eHue nepcoHalia MepeoBbIM METOUKaM JeHCTBUS;
HEOO0XO/UMOCTh  YIpaBJIEHUS! OOBEKTOM YEIOBEUECKUX MNPHUTI3aHUM; BO3MOXKHOCTH OoJjee
YETKOI'0 ONPEIEIICHNS] KPUTUYECKHUX, IOPOTOBBIX 3HAUEHUI TOIO MJIM MHOTO Mpolecca.

OCHOBHOM BOIIPOC MPUMEHEHMSI TIOJUTUUECKUX TEXHOJIOTMH 3aK/IF0OYAETCsSl B ONTUMHU3ALUU
BBITIOJIHEHUS] Pa3HOOOPA3HbIMU CYOBEKTaMM CBOUX 3ajad M oOsi3aHHOCTe. CaMo mpuMeHeHue
TEPMUHA «TEXHOJIOTUS» K IOJIMTUYECKOMY Ipoleccy MOApa3yMeBaeT €ro CTa0MJIbHOCTB,
OTHOCHUTEJIBHOE MOCTOSIHCTBO. IIpM 3TOM CTaOMIBHOCTH COBCEM HE O3Ha4yaeT aOCOJIOTHOU
HEU3MEHHOCTH. [lonuTndyeckue TEXHOJIOTUU HE TOJBKO YHNOPSIOYMBAIOT CPEACTBA JNOCTHIKEHUS
LEJIM, HO U 3aKPeIUISIOT OYepeIHOCTb JIEHCTBUM, BBIPAOOTKY COOTBETCTBYIOLIUX AITOPUTMOB
NOBeJIeHUs CyObekTa. IMEHHO alropuUTMbl BBIUICHSIOT M 3aKpEIUIA0T HauboJjee onTUMallbHbIe
U 3(¢dexkTuBHBIE CIOCOOBI pEIIeHUs TOW WM WHOW 3a7ay, a TaKkXke Jal0T BO3MOXKHOCTb
nepesaBaTh U THPAXKUPOBaTh 0OpeTeHHbIH onblT. OHM MOTYT JEHCTBOBAaTh B PEXXHMME MOJIHOTO
3aBEpIIEHUS IMKJIA OCYLIECTBIEHHS TOrO WJIM HMHOIO Ipolecca, a MOTYT ObIThb CBSI3aHBI C
ONTUMM3AIMENH TOJBKO OTAENbHBIX ero (a3 u »stanoB. OHa BHeCYObEKTHMBHA, TpedyeT



MOJAYMHEHUS] IOTHKE Jella» JI000ro CyObeKTa, 3aWHTEPECOBAHHOTO B JOCTH)KCHUU
pE3yIbTaTOB.

KoHkpeTHbIE pHUEMBI U CIIOCOOBI ACSITEIHLHOCTH HETIOCPEACTBEHHO 3aBUCAT M OT HAIMYUS
TEX WU UHBIX KAJPOBBIX CTPYKTYP, TEXHUYECKOTO OCHAIICHUS ACHCTBYIOIINX JIUII, HAJTHYUS TEX
Wi WHBIX ((UHAHCOBBIX M TPOYHMX) PECYPCOB, BIUSIOIIUX Ha COJEPKAHUE IMOJUTUYECKUX
TexHonoruii. Hampumep, TmNpUMEHEHHE TEXHOJOTHH HH(POPMAIMOHHOTO oOOecredeHus
rOCyIapCTBEHHOU TIOJUTHUKHU (OCOOEHHO €ClIM AEN0 KacaeTcs Ielieil, UMEIOIINX CTPaTerniecKoe
WIH CYIIECTBEHHOEC KOMMEpPYECKOE 3HAYCHHE) HEBO3MOXKHO 0€3 TEXHUYECKUX CTPYKTYP,
MPU3BAHHBIX 3alHINATh TOCYIapCTBEHHYIO TaiiHy. CTECHEHHBIH B MaTepHAIbHBIX CpPEACTBAX
n30UpaTenbHbI MTad TOTO WM WHOTO KaHAMIATa BBIHYKIEH OTKA3bIBAThCS OT IMPUMEHEHUS
3G (HEKTUBHBIX, HO JIOPOTOCTOSIINX TEXHOJIOTH COTIEPHUYECTBA, KOTOPHIE HEOOXOAMMBI JUIS
nobensl Ha BeIOOpax. Takum 00pa3oMm, HamMYMe JAHHBIX KOMIIOHEHTOB MOJUTHYECKHUX
TEXHOJIOTUI HAKJIQJbIBAET CaMble CYIIECTBEHHBIC OTPAHUYCHHS HAa CIOCOOBI pElICHUsS 3ajad,
MPUMEHEHHE TEeX WJIM HHBIX NPHUEMOB JEATEIbHOCTU WM, HAIPOTHB, MOXET CYIIECTBEHHO
yBEIUUUTH 3P HEKTUBHOCTD NOCTETHHX.

K mnaunbonee pa3pabOTaHHBIM MOJUTUYECKUM TEXHOJIOTUSM OTHOCSAT: TEXHOJOTHUHU
yrpaBieHus (MOMUTHYECKUNA MEHEIKMEHT), W30UpaTelbHbIe TEXHOJOTHH, HMUJKEIOTHIO,
nH(OPMALIMOHHBIE TEXHOJOTWH, TexHomorun PR (mabmuk punedmni), NOTUTHYECKUN
KOHCAJITHHT.

TexXHOMOTHH TOTUTUYECKOTO YIpaBlIeHUs (MOJUTHYECKUN MEHEIKMEHT) — 3TO 0COOBIN
paszen NPUKIATHOW TOJIUTOJIOTUM 3TO TEOpHUs M MPAKTUKA TOJUTUYECKOTO YIpaBJICHHUS,
METOJIOJIOTHSI W METOAMKA BBIPAOOTKM TMONUTUYECKUX PEHICHHWH W TEXHOJIOTUH HX
ocymiecTBiIeHUs.  Takke OTO  MOJUTHUYECKOE TMPOTHO3MPOBAHHE, IUIAHHPOBAHUE U
MPOrpaMMHUPOBAHKE, TEXHOJIOTHH YIIPABICHUS] PUCKAMU U KPU3UCHBIE TEXHOIOTHH.

Cogep:xaHue TEXHOJNOTUH W Tpoleayp (OpPMHUPOBAHUS TOCYAAPCTBEHHOW TOJIHTUKH
OTIpeIeNseTCsl KOHKPETHBIMU TOCYIapCTBEHHBIMU MTPOTPAMMaMH, KOTOPBIE MOTYT OBITh CBSI3aHbI
C pelIeHHeM MEXBEIOMCTBEHHOW MpoOJIeMbl WM 3aJadyd, peliaeMoil OJHUM BeIOMCTBOM. B
3aBUCUMOCTHU OT 3TOTO IMPUMEHSEMbIE TEXHUKH U METOAUKH OTpeeNICHUs] MPOTPAMMHBIX IIesei
OyayT B Oonblled WIM MEHBIIEH CTEMEeHH CBS3aHbl C KOOPAWMHAIMEH, ¢ MeXaHU3MaMu
COTJIacOBaHUsl JEHCTBHI pPa3sMUYHBIX CTPYKTYp rocyaapcTBa. TexHomoruu (GOpMUPOBAHUS U
MIPOBEJICHUS TOCYJAPCTBEHHOW MOIUTUKU OTMPEIENIOTCS B 3aBUCUMOCTH OT BbIOOpA MpeaMeTa u
XapakTepa TOCYAapCTBEHHOTO pPErylupoBaHus, (DMHAHCOBBIX BO3MOXKHOCTEW TOCydapcTBa M
psiaa uHbBIX (PakTOPOB (HAPUMEp, UMEIOIINXCS 00SI3aTENLCTB Mepel APYTUMU TOCYIapCTBAMH ).

TexHONMOTHH TMONUTUYECKOTO YIPABICHUS B TEOPETUYECKOM OOBSCHEHUHM H B
MPAKTUYECKOM BOIUIONIEHUU KOHKPETU3HMPYIOTCA IO Tpollecca ompeAeNieHus menei, 3amad u
CHOCOOOB HEMOCPEICTBEHHBIX YIPABICHYECKUX B3aUMOJCHCTBUN, BBHIPAOOTKH, MPUHATUS U
peanu3anuy TOJUTHYECKUX pelieHui. MeHemKMeHTHOe 000CHOBaHHME JaHHOTO TIpoliecca
OCYILIECTBIISIETCSI MO «IIKAJIe HHTEPECOBY U «IIKAIE BO3MOXKHOCTEH.

«lIxana uHTEpECOB» MPEICTABISAET COOON PAHKUPOBAHUE MOTUTHUECKUX MPUCTPACTHH U
OXUJaHWA CyOBEKTOB YIpaBJICHUsA, a WHOTAa U TpaxnaaH (drmekropara) B cdepe
pa3pabateiBaeMoro pemieHus. JlaHHas IIKana HCHOJB3YeTCS TpPU BBIPAOOTKE W TMPHHITHH
pelieHuid, HauOoliee OTBEYAIOIIUX HUMUKY, Xapu3Me WIH OCOOBIM  CIIOCOOHOCTSAM
noymtudeckoro nuaepa. «lllkama BO3MOKHOCTEI» BKIIOYAET OCHOBHBIE 0KHIa€MbI€ BAPUAHTHI
MPOTEKAHUS TMOJUTUYECKOTO MpoIlecca MO CTENEHH BEPOSITHOCTU MX HAcTymieHus- [lpunsarue
MOJIMTUYECKOTO PELICHHS 0 «IIKaJe BO3MOXKHOCTEI MPEACTaBIACT CPAaBHEHUE U COOTHECEHUE
1eseil ympaBieHHS W BO3MOXKHBIX H3JIEPKEK Ha HX ocymiectBieHue. Creayromuii BHI
TEXHOJIOTUI — n30uparenbHble TeXHOIOTUU. OHU OMPENENtoTC Kak COBOKYMHOCTh CIOCOO0B
BO3JICHCTBUS HA MAaCChI C IIEJIbIO TIOBJIUSTH Ha AIIEKTOPAIIbHOE TIOBEICHUE U TOOYIUTh UX OTAATh
CBOM TOJIOCa 32 OINpPENeJICHHOro KaHAWIaTa, Ha3bIBaeTCs M30MpaTenbHON TexHomorueil. Takoe
onpenenenue 3tuM TexHosorusiM gan A.M. ConoBbeB, X 0cCOOEHHOCTH 3akiodyaercs B
HAIEJICHHOCTH Ha BKIIIOUEHUE COIUATBHO-TICUXOJIOTHUECKUX MEXaHH3MOB, PETYTHPYIOMINX



noBesieHHE U30OupaTeneil, oOpaiieHne K yOexK AeHUsAM TpakJaH, UX [IECHHOCTHBIM OPUEHTALIUSM,
MHTEpecaM, HACTPOCHUSIM, YCTPEMIICHUSAM H YastHUSM.
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