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PRAGMATIC CONTENT OF SPEECH ETIQUETTE IN
ENGLISH AND KYRGYZ

IIparmaTuyeckoe coaepxaHue pe4eBoro YTHKeTa B AaHIVIMHCKOM U
KBIPI'BI3CKOM f3BIKAX

Opyc ’kaHa KbIPIrbI3 THINHAECTH Kell MaIaHUSITTBIH
NParMaTHKAJBIK Ma3MYHY

Abstract: the article analyses the pragmatic co-meanings, acquired by
etiquette units during communication. The pragmatic (here, pragmatics is
understood as relation to signs by those who interpret them) content of the units of
speech etiquette is characterized. After the consideration of the politeness category,
which is basic for verbal etiquette, and the analysis of the universal and idioethnic
values lying in the basis of the etiquette language formulas, the article
infersgenerality of the pragmatic content of the speech etiquette in English and
Kyrgyz languages.

AnHomayun: ¢ cmamve AHATUUPYIOMCS NPASMAMUYECKUE CO-3HAYEHUS,
npuobpemaemvie  IMUKEMHbIMYU — €OUHUYAMU @  AKMAX — KOMMYHUKAyuu.
Xapaxmepuzyemcs npaemamuyeckoe (Mpu WUPOKOM NOHUMAHUU NPASMAMUKU KAK
OMHOWEHUs. K 3HAKAM MeX, KMo UX UHmepnpemupyem) cooepiicanue eouHuy
peuesoeo ImMuKema 6 AHeIUUCKOM U Kbipebl3ckom Azvikax. ITlocne paccmompenus
0a3060il 01  6epOAILHO2O IMUKEMA KAME2OPUU  6EXCTUBOCTNU U AHAU3A
VHUBEPCANbHBIX U UOUOIMHUYECKUX YEHHOCMEl, AeCAuUX 8 OCHOBE IMUKENHbIX
SAZbIKOBBIX POPMYI, 0enaemcs 8bl800 00 0OUWHOCIIU NPASMAMUYECKO20 COOEPHCAHUS
peuesoeo SIMUKema 8 AHIULICKOM U KbIPSbI3CKOM A3bIKAX.

AnHomayuna: Kenmuk 3MUKEMIMUH NPASMAMUKATLIK  OUPOUKIMEPUHUH
MA3MyHy MyHe30esom. Hnumuil Makanaoa YHUepcanoblK HCAHA UOUOIMHUKATBIK
aManu3z Jcana 6epoOanObIK IMUKEMMUH CbLIbIK KAme2opusichlH 6a3ablK KapooOOH
KUTIUHKY ~ NPASMAMUKATLIK — MAHbI3bL,  IMUKEMMUK, MWIOUK  (opMynanapoblt
HESUSUHUH NPASMAMUKATLIK MAAHUCU AHATUZ0EHEeM., Ken MAOAHUAMMbIH AHEIUC
JHCAHA KbIP2BL3 MUTUHOC2U NPASMATUKATLIK MA3MYH)Y MEHEH JHCblIbIHMbIKMAnam.
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dopmynaper.

Both in active use, and in real communication with native speakers
of each ethnic group, stable speech and speech patterns for repeated
situations are formed, i.e. cultural stereotypes. The norms of communication
spread and occur through the demonstration and assimilation of these
samples. Each cultural stereotype is a complex mix of social and individual,
created by the national tradition. Stable etiquette formulas have harmonizing
speech influence on communicants. The etiquette value can have a variety of
human movements, postures and positions that it takes.

It seems interesting for the researcher to compare the pragmatic
content of speech etiquette in English and Kyrgyz.

Speech etiquette is a system of rules of speech behavior and stable
formulas of polite communication. The study of speech etiquette occupies a
special position at the junction of Linguistics, theory and history of culture,
Ethnography, Regional Studies, Psychology and other humanitarian
disciplines [1]. It is an integral part of national language and culture of any
people. Possession of speech etiquette promotes the acquisition of authority,
generates trust and respect among people. In addition, knowledge of the
rules of speech etiquette, their observance allows a person to feel confident
and at ease, not to experience embarrassment and difficulties in
communication, conversations and important negotiations. In addition,
speech etiquette has a national specificity.

Each nation has created its own system of rules of speech behavior.
Yet, speech etiquette is closely related to the practice of communication, its
elements are present in every conversation. Observance of the rules of
speech etiquette will help to communicate intelligently your thoughts to an
interlocutor, to achieve rapport with him/her more quickly. Mastering the
etiquette of speech communication requires obtaining knowledge in the field
of various humanitarian disciplines: Linguistics, Psychology, cultural history
and many others. For more successful acquiring communication culture
skills, one can use such a concept as formulas of speech etiquette.

Formulas of speech etiquette are certain words, phrases and stable
expressions used for three stages of conversation:

1) the beginning of conversation (greeting / acquaintance),
2) the main part,
3) the final part of conversation.



Basic formulas of speech etiquette are acquired at an early age, when
parents teach the child to say ‘hello’, ‘thank you’, ask forgiveness for
misbehavior. Getting older, people learn more and more intricacies in
communication, mastering various styles of speech and behavior. The ability
to properly assess the situation, to start and maintain a conversation with a
stranger, correctly articulate one’s thoughts, distinguishes a person of high
culture, educated and intelligent. Speech etiquette in a broad sense fits with
the general problems of linguistic pragmatics, and should be considered in
the context of pragmalinguistic studies.

English speech etiquette has a long and very authoritative tradition -
any deviation from the speech etiquette is perceived as a manifestation of
bad manners or as deliberate rudeness. English speech etiquette is important
not only for the English themselves, but for all the students of English as a
foreign language. English speech etiquette has a serious practical value,
deserves special and thorough study and constant improvement in it.

Here is one example when an Englishman’s watch has stopped, so he
had to specify the time. Turning to his friend, the Englishman asks: "What
time is it, Tom?" The question "What time is it?" demonstrates the familiar
style of speech and is relevant at the familiar level of courtesy - in family, in
a close circle, among friends.

A polite request: "Excuse me, could you tell me the time, please?" -
corresponds to a neutral level of politeness and a neutral style of speech, but
at a familiar courtesy level, in a family circle or among friends, the phrase
"Excuse me, could you tell me the time, please? will seem unnatural in tone
or artificially pompous. In an official setting, at an official level of
politeness, the question about time can be completely out of place, if, for
example, a subordinate enters the office to the chief only to clarify the time.
However, and at the official level of politeness, the question of time is
possible, if, for example, chief suggests that subordinates check the watches
in order to operate smoothly according to the plan, which is painted on
minutes.

Elements of speech etiquette are present in everyday practice of any
native speaker (including poorly proficient in the norm), which easily
identifies these formulas in the flow of speech and expects interlocutor to
use them in certain situations.

Elements of speech etiquette are so deeply absorbed that they are
perceived by the linguistic consciousness as part of the everyday and natural
behavior of people. Ignorance of the requirements of speech etiquette and, as
a result, their non-fulfillment (for example, in case of an appeal to an adult



unfamiliar person to you) is perceived as a desire to offend or as a sign of
bad manners.

On the other hand, speech etiquette can be considered from the point
of view of the language norm. The idea of correct, normalized speech
includes certain ideas about the norm in the field of speech etiquette. English
literature testifies to that huge role which, given the title and class
differences in the society, is an example of a stereotype related to the culture.
The English are not irritated by class differences; they are tolerant to
privileges and proud of their titles. Here is an example of the importance of
titles from a story taking place in English society, an excerpt from the story
"Jeeves and the hard-boiled egg":

" - If the Duke of Chiswick is his uncle," I said, "Why has not he a title?
Why is not he Lord What-Not? - Mr. Bickersteth is the son of his grace's late

sister, sir, who married Captain Rollo Bickersteth of the Coldstream Guards. "
"He's an uncle of the Duke of Cheswick," I asked, "why does not he have a title?"
Why is not he a lord like-him-there?

" Mpr. Bickersteth is the son of the late sister of his mercy, sir, who
married the captain of the Royal Guard Rollo Bickersteth."

" Aunt Isabel does not like you. She asked me what you did for a
living. And when I told her that I did not do anything, I thought she was
thinking a lot of things and that you were a typical example of a useless and
decaying aristocracy.” "You did not like Isabel. She asked me how you make a
living, and when I answered that you did not work at all, I said that |
understood this from the first minute, since you are a typical representative
of a worthless, rotting aristocracy." [2]

Thus, English speech etiquette is a traditional phenomenon, fixed in
speech practice by many generations, stable and socially determined.

Now let us consider the features of the speech etiquette of the
Kyrgyz. The author used information from various sources: ethnographic,
linguistic, folklore, literary. The valuable material for this study was the
Koran, the Manas epic story, the works of Kyrgyz thinkers, as well as our
own observations. As a result, it was revealed that three main factors play the
main role in the Kyrgyz etiquette: age, gender and social status, the
emergence of which goes back to the historically established hierarchy of
relations that were formed at the heart of the clan system. Of course, in
modern society, the rules of behavior vary within different social strata (rural
residents, towns people, etc.).

In the modern Kyrgyz culture of communication, there is a very
extensive system of terms - appeals (vocabulary), which is based mainly on



the terminology of kinship. Probably, the emergence of the tradition of using
vocals can be traced back to the past and associated with a number of
precepts that forbade people to pronounce the names of people so as not to
attract the attention of evil spirits. In the city, it is already more blurred than
in rural areas, where the etiquette associated with the use of vocals is strictly
observed.

The greeting of all the Muslims begins with the words "Accanomy
aneiikym". From our great-grandfathers, the custom passed - to greet each
other with the words " Accanomy aneiikym "
However, unfortunately, recently especially young people, schoolchildren
begin to forget it. To greet and respond to greetings is a sign of respect.
Nowadays, when there is a question of strengthening international friendship
in a democratic society - this problem is urgent. After all, education begins
with a friendly greeting.

, "Ba anmneiikym Accanam".

n

The custom of greeting using the phrase "Ba amneiikym Accanam
should not be forgotten, starting with the family, children's institutions,
schools, and other educational institutions, from any organizations, public
places, etc. After all, if you think about the meaning of the word " Accanomy
aneiikym ", it means "I wish you peace, tranquility, health". The response to
the greeting " Ba amneiikym Accanam " means "l wish the same" (in Arabic).
At present, elderly people still adhere to these rules and greet each other in
this way, young people prefer to be modern and for greeting each other, they
use the phrase “Kannaiice3?” (How are you doing?), and to with people of
the same age “Kanpmaii?”” All this make us understand that we live in another
time and people behave differently, and these details depend on one’s
consciousness.

To greet and respond to a greeting, you need to clasp your right hand
to your chest and slightly nod with your head. If we analyze the word "you"
and "You", usually "you" is spoken between peers, or if you know a person
well. The word "You" expresses a certain estrangement, an appeal to a
person whom you do not know much about, or a senior. Saying "You" is a
sign of being educated. The national and cultural specifics of greetings is
manifested "in tactics of achieving a communicative goal, in the functions of
selected utterances, in the features of combining with other speech acts in
this context, in the possibility of non-verbal reaction and frequency indices
of a particular response, as well as gender and age social and role
constraints."

“Canamamcoizonl, keuunde kauoda bapa osicamacwiz? - Yopouyn
yHYH6H wouyn kemmu. Toneonail ynuyknati 6aca 6epou. Yopo axvipvindan



bacvin xene ocamam: “AMaAHOGIK cypauica, AMAHOAUINAZAHBIYBIZ IMHE,
KUY YuLyH4anwlk mepes 60100y? - oezen.

Etiquette, as already noted, gives a certain set of forms and rules of
greeting for each individual. Etiquette represents a certain possibility of
choice: the variety of forms and methods of their realization is sometimes
difficult to describe. A nod with a head, a bow, a handshake, a kiss, an "air
kiss," a simple "good day" or "hello" can be performed in a variety of ways,
depending on objective and subjective circumstances, on the form of
relationship, on historical and ethnographic factors. The researcher of the
Kyrgyz etiquette A. Muratov writes that the Kyrgyz always welcome first.
The younger welcomes the senior, regardless of gender. The pedestrian
welcomes the rider, the entered welcome the seated. But the person sitting
should get up quickly and respond to the greeting, except for older people
who, because of respectful age, are not allowed to get up [3].

In the Kyrgyz language, unlike English, there are welcome
expressions used to the addressee by age and gender.

Welcoming expressions for age and gender designation are used in
relation to:

L. senior in age: a) respectful man's greeting: " Accanom anelikym!",
and response to him: "Aneiikym7 Accamom!": "Canom Anevixym ..." -
'Aneiikym Accanom!". ”Huw kanoaii, byinaxe?”

b) Elderly women respectful: “Ap6a! Apsidansi!” (Do not be tired! Cheer
up!), and reply: “bap 6on!” (Hello!): "... apba! Apbanviz! Caramamcoizbul,
uw uneepu! Oecen maanude. Xoon upemunde- bBap 6onynys! Anbemme"
apwiba, uapuaba "Oecenden 6326peen”: Apwibaywvis, Oaiibuue! IKaxuiw
mypacwinapowvl?"- 0en Kouoy.

c) Both older women and men respectful: "Kyynycy30y? demayycy30y?”
(Are you still well?) [4], and reply: "Kyynyy! Hemnyy! XKakmsl!”: "Accarom
annetikym! Aoaka, kyycyby? "- Abviuxanvin anean Ouremmepu OOWOHYA
opoyHa omypey3oym.”

2. Comparable with the English speech etiquette is the Kyrgyz
prosthetic greetings of children by adults: "Yorotiayuoy?", which literally
means “Are you growing up?” [5] In the Kyrgyz verbal etiquette, adults
greet the children with the phrase, "Are you growing up? Have you grown
up?": "... Ganma-6axeIpanap gouoron xaTtadel?" After all, growing up children
become independent, they start helping their parents. Kyrgyz people strongly
encourage the independence of children, so from a young age they are taught
to behave in an adult way: submit rivers to the elders, provide them with
services, pay attention, and do the feasible work around the house.

3. In Kyrgyz, as in English, there are official and semi-official



welcoming expressions used for different times of the day:

Kyrmannyy Tansin meneH! / yz / Good morning! Kyrmannyy kynyHy3mep / y
/ / or meren! Good afternoon! Kyrmanayy keuury / from / ep menen Good
evening!

One of the most important functions of speech etiquette is contact-
fixing. Appeal - the most frequent in communication and a unit of
establishing contact with an interlocutor, attracting one’s attention. In
Kyrgyz speech etiquette, by name and patronymic, one is treated in an
official and business setting, usually for people in official relationship: boss
and subordinate, among colleagues. The greens of the coming people. We put
in the same number, Paxuma CaowvikosHa.

In a friendly, informal atmosphere, among friends, people are
addressed by first name: “Hello, Fred. How are you?” A more formal form is
a "title" + last name, or surname: “Good morning, Mr (s) Robinson” / “Good
morning, sir / Madam Robinson”.

“Excuse me, Madam, would you mind if I opened the window?” / ”Excuse
me, madam, do you mind if | open the window?”

Woman, as a rule, does not use the word “Madam” in relation to the
representative of one’s own sex, unless she is a servant or a hired worker
who addresses the hostess.

Etiquette vocabulary of farewell as well as greetings can be divided
into clichiis, formulas, provisions, etc.

In the Kyrgyz language, the most frequently used in speech are
imperative formulas of farewell: “Kom Gomyny3!”, “Canamarra Kanbiupi3!”,
“AmaH sceH Oaprbunal”, etc.

Neutral or formal ways to say goodbye:

Have a good day / Have a nice day / Have a good evening / Have a good
night - Applies to people who are not close (colleagues, workers,
acquaintances). This is often heard in restaurants.

Take care: Bye! Be healthy. Neutral expression, it usually does not
apply to close friends and relatives. Use "take care" if you do not see a person
for at least the next week. I have to go now. - Ok, take care.

See you later / See you: See you! - A universal phrase, it can be used
with any person. /¢ is already 10 o’ clock! See you later!

Talk to you later: See you soon. If you are talking on the phone and
do not see the interlocutor, then “Talk to you later” is the perfect way to say
goodbye.



Catch you later: See you soon. This phrase is not used in the
official situations.

Catch you later then? - Yes, tomorrow at the party.

Farewell: Goodbye - A very dramatic expression suggests that you
will never meet with a person again. Rarely used in life, if only in the theater
or cinema.

1 guess this is it. - Yes, farewell, Mr. Thomason.

(1) XKakmrer kan: - if you leave him / her (literally: “it’s good for you
to stay”)

(2) XKakmer kamemieizgap - if you leave from them (literally: “it’s
good for you to stay”) (3) XKakmmsr 6ap: - if he / she leaves you (literally:
“it’s good for you to go”) (4) XKakwmel Oapeisizgap- if they leave you
(literally: “it’s good for you to go™)

Every person has faced the need to congratulate a friend or close
friend in English on many occasions. Such situations are encountered if you
have friends living abroad, colleagues whom you often have to cooperate, or
just relatives who will be pleased to receive the original greeting in a foreign
language. After all, English is one of the most popular and common
languages of communication.

Colleague or business partner:

I hope you and all your coworkers, family, and friends have fun. Best wishes
for a new year! Thank you for giving me the opportunity to work with you
this year. It has been an honor and an invaluable experience for me. I wish
you a merry Christmas and a new year filled with all good things.

Thank you for the pleasure of working with you. Happy holidays!

1) Tyynran xyH Kyt 6osncyH! - Happy Birthday!

2) YpmaTtyy Tail 9Ke, CU3Ad OYTYHKY TyyJiraH KyHyHY3Iep MEHEH
KYTTYKTalMBbIH!

Acen, cenu kene kaTkaH JKaHBI XbUIBIL MEHEH KYyTTyKTaiM. UbIH neH
COONYK, Y3YH eMyp, OaKbIT Taanai KaajaaiM.

4) Maopum 3ke. Cu3 OakThutyycy3! YiyyHy34y 4OoLOWTyM, yiier,
aTa SHENMK MHJIACTTH aTKapAblnmap. OMU Oanambl3 OakTbulyy OomncyH!
Kenunnnaus gaiisiMa cusaepau ceiinan TypcyH. Ken HeGepenyy Oonryna!l

5) Ypmattyy araiinap, cusgepiu SpTeHKH «MeKeH KOproo KyHY
MEHEH» YbIH JKypeKTeH KyTTykTaiim. Cusnepre naeH coomyk, OakyOaT
Kamoo, yi-OyleHy3ne  TBHIHYBUIBIK, TOKYYJAYyK, BIHTBIMaKk Oamika
KaKIIBUIBIKTApAbIH OaapblH KaanaiimM. Cuiiep nmaiibiMa MEKEHOH KOprofl,
aHBIH WYMHAE O3 1a KOPTom Kype OepruHM3IEp.

Very often, when it is simply vital to provide moral support to other
people, to express your sympathy or condolence on this or that occasion, to
say the right words, for some reason these very words do not come to mind:

1) sympathy - cumnaTusi, COUyBCTBHE, COCTpaaHe



2) a man of wide sympathies - or3piBunBBIi 4yenoBek — Bill is a
man of wide sympathies and you can always rely on his support - bumn -
OT3BIBUMBBIN YETOBEK U Bl BCET/Ia MOKETE MOJIAraThCsl Ha €ro MOIIEPIKKY.

3) you have my sympathies/ my sympathies are with you - st Bam
COUYYBCTBYIO, s Ha Ballel CTOpOHE

4) to sympathize with somebody. — couyBcTBOBaTh KOMY-1. Wim
xaJerb koro-i.— | sympathize with poor girl - MHe >xanbs OeqHYIO AEBOUKY

5) to sympathize with somebody. In his /her/ feelings — pa3znensits
ypu-11. YyBcTBa — [ sympathize with you in your fear — s paznensito Bame
oIaceHue.

6) to feel sorry for somebody — couyBcTBOBaTH KOMy-1100 — I feel
sorry for him - 51 couyBCTBYIO emMy

7) I’'m so sorry - MHE Tak kainb — [’m so sorry you have lost your
job - MHe Tak >kajb, 4TO BBl OTEPSUIU PadOTY.

In Kyrgyz language it might look like:

1) Cuznep Oyn >kepJe XakIIbl KaJbIHBI3AAP, JKAKIIBI OTYpYHY3Aap.
Keu 6omyn GapaTtar. Men kaiTaibH.

2) VimyHy MeHEH KaTbIMIbl asKTalMbIH, >KaKIIbl OTYpyHY3Aap.
Kepyukenue TeiHY Oonryna.

3) OweHTMH O0OKAT TUPUYWIMKTHH aiblHAH 4YeT MaMJICKETKE
KYMYIIKa aTTaHBII )KaTaMbIH. JKaKIIbl Kajireljia, MEHHH Oup Tyyranaapbim!

4) Kanva b1 cujep MEHEH YOr'yy MIITEeN KYHIOpAY ©TKepAyK. Aiina
KOK JKyMYII, )KyMYII 9KeH, Oallka >KyMyIlKa KOTOpryJiranra OaiaHbIITyy
cwiiepre YyWKyIyK TamlTan »XaTamM. AMaH 3ceH KepylkeHde! JKakxmiel
TypyHy3zap!
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