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CULTURAL GUIDE TO NONVERBAL
COMMUNICATION

This article focuses on cultural differences in nonverbal communication. It first
emphasizes the importance of nonverbal communication and body language in the context
of globalization and multiculturalism .Also , this paper briefly debates the issue of
culturally acquired nonverbal universal expressions. The article then focuses on
comparison of verbs denoting gestures, posture, touch, voice and their using in English
and Kyrgyz languages.
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Annomayus: byn maxanaoa oyiine mamiexemmepuHun MaOaHUsIMeIHOa baaparautyy-
HYH 6eti8epOanobIK KapaXcammapblHbIH aiblpMadbLIbIKINApyl HCOHYHOO dHcasvlieaH. 1710-
OanovIK JHcana OYIHONIYK MAOAHUSIM ANIKAZLIHOA OUpOeti MaKcamma KoNO0OHYIeaH beti-
6epOanovIK Kapaxcammap myypanyy makaiada baca bencuneneeH. Makananvin
HCYPYULYHOO HCAHCOOHYH, OEHEHUH NTYPYULYHYH, HCAHBIULYHYH, YHOYH OQObIUBIHbIH MAGHU-
CUH  OUNOUPY YUY dSMUUL CO300POYH AHIIUC HCAHA KblP2bl3 MULOEPUHOE KOIOOHYY
032040IyKMOPYH CANLIUMBIDYY KAMMBLIZAH.

Tyitynoyy ce300p: 6etigepbanovik baapiautyy, Hcayoauibln-bIMOQULBIN CYIIOULY Y, Kil-
HeCUKd, Jcancoo muiu, KapulM-KamHaul, NPOKCeMUKa, Makmuioyy, NapantuH26UCmuKa.

Annomayun: Paccmampugaemas cmamus nocesuaemcs 60Npocy pasiuyus Hegep-
OanvHYIX cpedcme 00ueHUs 8 PA3HBIX CIMPAHax Mupa. B cmamve ommeyaemes eadic-
HOCTIb He8epOabHBIX CPeOCms 00UjeHUs U A3bIKA TMEJIO0BUNCEHUSL 8 KOHMeKcme 2100a-
JU3AYUY U MYTeMUKYTbIYpanu3ma. Jlanuas paboma ebicniynaem ¢ yeivio u3ydeHus ece-
001 enpUHATBIX HeBepOAILHBIX 8bIpAdCEHUT. A MaKice 8 cmamve paccMampueaemcs
onucanie cpagHeHus: 211azoJ08, 0003HAUAIOUUX MHCeCHbl, NO3Y, CONPUKOCHOBEHUE, 36YKU

U nymu Ux ucCnojlie3064nusl 6 AH2IUTICKOM U KblpP2bl3CKOM A3bIKAX.
Knroueevie crosa: H€8€p6ajle0€ 06LL{€HU€, A3bIK meﬂodeuofcenuﬂ, KUHecuKa, Hemoe
06LL{€HU€, 8361”/1/10()@1/701118”@, NpoKcemMuka, MAaKmuIbHbll, napaiunzeucnmukda.

There are numbers of books and articles have been written and numbers of researches have been done on a base of

significance of nonverbal communication in intercultural
aspect of relationship between human beings. Each work
focus on an area in which social psychological knowledge
is being applied to the resolution of social problems , so it
still remains actual. We express our love and intimacy,
agreement, anger , power and status, establish rapport ,
regulate flow of information with the help of nonverbal
communication. The start for the study was set up more
than 125 years ago by Charles Darwin in his book “
Expression of the emotions in man and animals”(1872).
Researchers in fields as psychology, ethology,
communication studies, sociology, anthropology and
neuroscience have made important contributions to
human’s understanding of the way of communicating
nonverbally. Much of our nonverbal behavior are learned
and culturally determined but most of the basic
communication gestures are the same all over the world.
Just as verbal language differs from culture to culture
, so the nonverbal language may also differ. Whereas one
gesture may be common in particular and have a clear
interpretation , it may be meaningless in another culture ,
or even have completely opposite meaning. Take for
example, the cultural interpretations and implications of

three common hand gestures, the ring gesture , the thumb
up and V sign[1].This kind of nonverbal communication
is called kinesics — related to study of communication
with the help of gestures , mimics , pose . The founder of
this direction Ray Birdwhistell considered that any
movement of the body has the sense , and body language
system has it’s own grammar on a basis of natural
language grammar.The bow of the upper part of the
body shows the reverence in Japan. People greet each
other by bowing; the deeper you bow (up to 90 degrees),
the deeper respect you show to the person. In Korea ,
when greeting someone, the senior person offers to shake
hands first, but the junior person bows first. The same
lexical unit, in a tradition of Kyrgyz people has a context
like xenunoun sicyeynyycy, which is considered to be a
bride’s regard to her “in-lows” .Misusing nonverbal
greeting rituals can sometimes create bad first
impressions. The beckoning “come here” is observed in
many Asian cultures including Kyrgyz with the palm down
and fingers waving toward the body can signal “go
away” to most North Americans.

Italians have been found to use more broad full- arm
gestures to illustrate their conversations , than do US.
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Americans. They also like “to talk with their hands” and
most hand-gestures are expressive. Many Spaniards also
use a variety of hand illustrators and many of these
illustrators are region specific.(Morrison et.al., 1994). In
contrast , Asians tend to use fewer and more restrained
hand gestures to complement their , than do either U.S.
Americans or southern Europeans.Kyrgyz people , like
other Asians prefer “quiet gestures” when speaking.
Furthermore left hand is considered unclean. It is wise
not to gesture too much with the left hand and it is
somehow the taboo to eat and “ break the breadwith.
Additionally, the head is considered to be the soul by
many Asians, therefore individuals should refrain from
touching or patting the head of the child during the
conversation [7].Pass an item to someone with one hand
- in Japan this is very rude. Even a very small item such as
a pencil must be passed with two hands. In Thailand,
Japan and France as well as countries of the Middle and
Near East showing the soles of the feet demonstrates
disrespect. You are exposing the lowest and dirtiest part
of your body so this is insulting. But it is also disrespect
in Kyrgyz and Japanese cultures to enter home not
barefoot(yitr? orcernanaiinax kupyy)if even it is clean while
Indian people proudly demonstrate their bare feet full of
different accessories and jewelries[8].

In 1959 the book “ The silent language “ by Edward
Hall was published . This work greatly influenced the
development of cross-cultural communication. E. Hall
proved not only close connection between culture and
communication , but also attracted scholars’ attention
on necessity of researches related to both culture and
behavioral subsystem. He compared study of culture
with study of language( foreign) , it’s subsystem — the
grammar: case , kind, tense etc. The specific attention in
this study was paid to nonverbal aspect of communication
. As a result one more direction in nonverbal interaction-
proxemics was found: proxemics—dealing with study of
space zone in communication of people and animals . He
emphasized four distant zones ( intimate , personal, social
and public) and claimed that zone strength can vary
from culture to culture[6] .The acceptable physical
distance is another major difference in the nonverbal
communication between cultures. In Latin America and
the Middle East the acceptable distance is much shorter
than what most Europeans and Americans feel
comfortable with. This is why an American or an European
might wonder why the other person is invading his or
her personal space by standing so close, while the other
person might wonder why the American/European is
standing so far from him or her. As for Kyrgyz culture, it
is much more complicated to set some limitup on a basis
of proxemics . Due to it’s historical background as one of
nomad countries, people are used to invite a big quantity
of guests, including close and extended families , where
some of them can get to know each other for the first time
and stay at host’s house for night chatting and sharing
the same room to sleep, even if they have fo lie down
one by one. The youngest child also shares the same bed
with parents up to 5-6 years old.

Haptic (professional, ritual, friendly and sexual)
studies investigate the perceptions, functions and
meanings of touch behavior as communication in different
cultures. Different cultures interpret them in different
ways. In a comparison with the cultures of Latin America
, the Mediterranean and Southern part of Europe, where
it is not strange to kiss each other right in a first meeting,
Canadians, Americans, Germans, and Asian people prefer

to have a distance in correlation. Touch is taboo for the
people of Japan, India and Pakistan, while Italians find
such interaction as unfriendly[2].Like other Asian people,
representatives of Kyrgyz culture can’t stand shaking
hands hardly and firmly for a long time but traditional
handshake and “hug of brotherhood” may take place.By
the way, it is not acceptable for women to touch and be
touched by stranger, but the child may be kissed by
without being surprised or afraid of.

Cultural guide gives opportunity to observe cultural
features of nonverbal behavior in literal works as well:

. As the women worked, his voice rose, exclaiming
at their slowness...

.. Muvina, anvin anayvikmsl JHCbINIHAN, AHCAL KbITIMbBLI-
oan dcamkan asnoapea Kelikelpean YHy yeyaoy...[3].

...0ld Koskoosh strained his ears...

... Kocxywyan metnwaow...(“The law of life” Jack
London, 1906)[3].

In these examples from Jack London’s work which
was translated into kyrgyz language by N .A. Ergeshbaeva
nonverbal cues of the voice paralanguage ( George. L.
Trager, 1950s) are expressed through lexical units : xsuiksI-
pyy; meiHuioo. Seemingly, it would be given with the help
of other semantic equivalents like: :  6aksipyy; au aiixei-
puIKmbL canyy;, Haapassl 6oayy; ypyuryy, and Kyiak mypyy,
Hazapcanyy; that carry more specific cultural peculiarities.
These acoustic properties are also a part of nonverbal
communication , which is called sometimes paralinguistic.
This voice qualities are: volume , pitch, tempo, thythm,
resonance, accent and other “voice prints”[5].

On the 1nitial stages people, as a rule, recognize their
needs in each other and on this basis are able to form
psychological and communicative contact. Meanwhile
the personality of partner are recognized and the
appropriate place and time are chosen in order to realize
the purpose of the communication. Verbal and nonverbal
means of communication should fulfill each other and
demonstrate appropriate attitude towards partner. The
formulation of words, phrases,mimics, gestures, and poses
can either simplify or complicate the process of
interaction.Sometimes emotional expressiveness may
have hidden messages , so misunderstanding between
partners is inevitable. The people of different cultures
can have such difficulties as well[4].

Thus, we see that every country has their own idea
about the rules and regulations of non-verbal
communication. Knowledge of these features will help
not only to avoid the perception of errors, but also to
make a favorable impression on the interlocutor and to
establish long-term partnerships with them.
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