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GLOBAL SCIENTIFIC REVOLUTION AND PHILOSOPHY OF QUALITY IN
QUALIMETRY AND TOURISM OF KYRGYZSTAN
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Aukelu co300p: 2nobanoauiyy,canam cmpykmypacwl, K8aiuMempus, 0emepmMuHayus.

B cmamwe paccmampusaromcs  6onpocvl  2n00GNLHOU  HAVYHOU — PeGonoyuU U
@DYHKYUOHAbHO-COO0EPACAMENbHASL  CIMPYKMYPA  KAYecmea U KEAIUMEempuu 6 mypusme
Kueipevizcmana.
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This article discusses the global scientific revolution and functionally content structure of
quality and qualimetry in tourism in Kyrgyzstan.
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B coBpeMEHHBIX YCIOBUSIX COIJIACHO CYLIECTBYIOIIMM KOHLIENIMSM U BbI30BaM HUCTOPHUH
(A.ToiinOu) npoucxoaar mnpoueccsl (yHAAMEHTATbHO-KAUeCTBEHHOIO M3MEHEHHUS BO BCEX
o0nacTsiX OOINECTBEHHOM JKM3HM, CBA3aHHbIE HEMOCPEACTBEHHO C IMKJINYECKOH CMEHOMH
JICTePMUHAHTA YEJIOBEYECTBa, € I00adbHAs Hay4yHas PEBOJIIOLMS TaKKE BBICTYIAET ee
COCTaBHBIM KOMIIOHEHTOM. [103TOMY 1151 CHCTEMHO-KOHIENTYAJIbHOIO PaCCMOTPEHUS IPUYMH U
(axTOpOB JAHHBIX MPOILIECCOB HEOOXOAUMO OTPA3UTh CIEIYIOUINE €€ COCTABHBIC ACHICKTHI:

Hauano HOBOTO ThICSUENETHS XapaKTEePU3yeTCs LIUKIMUYECKUM HE TOJIKO TPOOYXKIeHUEM
HOMAaJMYECKON JTyXOBHO-KOCMOJIOTMUECKONM Asuum u BocToka M cTaHOBIEHHEM €ro B
TOCIIO/ICTBYIOIIIETO HMHHOBALMOHHOTO JETEPMHMHAHTA YEJIOBEUECTBA, HO M 3aKOHOMEPHBIMU
npoleccaMy MEePEeopUeHTAMN OOIIECTBEHHOTO CO3HAHUS B 00JIACTHU KauecTBa KBATMMETPUU U
rnobanpHOM HayuHo#l peBomtoreit (T. KyH), B KOTOpoii  TeXHOT€HHas LMBUIU3ALUS
NEepeXKUBAeT HE TOJIBKO JyXOBHO-HPAaBCTBEHHBIM KpPU3UC, HO M BO BCEX OOIIECTBEHHBIX
OTHOILIEHUSX U CBA3SX: B SKOHOMHKE, MOJUTUKE, B TypU3Me, B JAeMOTpaduu, SKOJOTHH U T.1.,
KOTOpBIE JIOJKHBI Ul TAapMOHMYECKOIO pPAa3BUTHS YEJIOBEUECTBA BOCIIOJIHUTHCS BOCTOYHO-
HOMaJM4Y€CKUMU HOBBIMHU LIEHHOCTSIMU U 3HAUUMOM KynbTypoil [3;8;9].

[TosToMy coBpeMeHHasl Trio0aibHas Hay4yHas PEBOJIIOLMS MPEANOoJaraeT He TOJIbKO
CMEHY NPEIMETHO-MATEPUAIbHON MapKCUCTKON METOJO0JIOTMH, KaK OJTHOCTOPOHHEN Mapaaurmbl
TEXHOT€HHOW IMBWIM3ALMM, WHHOBAIMOHHBIMM  IIOCTHEKJIACCUYECKMMH METOJ0JIOTHSMHU
(cuHEpreTHUKOH, TEepPMEHEBTUKOM, CEMHUOTHUKOM, KOMIAPAaTUBUCTUKONM U  TJO0OAIbHBIM
KODBOJIIOIIMOHU3MOM), Kak (yHIaMEHTaJIbHO-KaYeCTBEHHbIE W3MEHEHHsS (PYHKIIMOHAIBHO-
COJIEp/KaTENNbHBIX KOMIIOHEHTOB HAYYHO-3IIHCTEMOJIOTMYECKOTO aKCHOJIOIMUECKOTO MO3HAHUA,
omnpeeneHue (QyHKIMOHAIBHO-COJEPKATENbHOM CTPYKTYphl KauecTBA U KBAIUMETPUH, & TAKKe
ONPEAEIEHHOE NIEPENUCAaHUE UCTOPUH C NMPOLUIBIMU KOUEBBIMU BOCTOYHBIMU MJIEOJOTUYECKUMU
LIEHHOCTHBIMHM KOMIIOHEHTAMH CTEPEOTHIIAMH U CXEMAaMHU;

[IponcxoauT Takke 3aKOHOMEpHBIM Iepexoj] LEHTpa JAETEPMUHAHTOB B JIyXOBHO-
HPaBCTBEHHYI0 A3ui0 M BocTok ¢ nukianyeckoil akryanuzanuveil (eHOMEHOB W MHCTHKO-
CaKpaJbHBIX LEHHOCTEH HOMAIUYECKOM KYJIbTYpbl, COIJIaCHO HCTOPUYECKMX KOHLENLUN
aKKYJIbTYpAallUM U «PbILAPCKO-BACCAIBCKUX» OTHOLIEHUH, KOTOpBIE MPEANOJaraloT U3MEHEHUs



IIPOCTPAHCTBEHHO-BPEMEHHBIX KOMIIOHEHTOB HAaydyHOro wuccienoBanus. Ilo Teopernueckum
nosunusm (AmupamueBa J[.A., AiirbaeBa A.A., JL.Butrenmreitna, MycaeBa K. u ap.) oHa
SABJISUIACH NETEPMUHAHTOM U TOCHOACTBOBAIA ¢ X ThICAYENETUSA 10 H.3. U A0 XVI B. H.3. U 1O
IIpoLeccaM aKKyJIbTypaluu BCE JOCTH)KEHHUS YEJIOBEYECTBA APEBHEHIIET0 BPEMEHHU SIBISIOTCS
UX TBOPYECTBOM, KoTopble ¢ XVI B. H. 3 cranu B ONpeAEICHHON Mepe NPHUIUCHIBATH cede
MOCIEAYIOIEH  TEXHONeHHOM  nuBMian3anued.  IIodToMy  NMOHATHE — «AKKyJIbTypauus
HOMAJNYECKON KyJIbTYpb» IOJpPa3yMEBAeT B3aUMOJEHCTBUE pPa3IMYHbIX KOMIIOHEHTOB U
(€HOMEHOB KYIBTYpBl, PACCMATPUBAIOIIMUXCS B CHHEPreTHKE KaK CBSI3M U OTHOULICHUS
aTTPaKTOPOB U JOMUHHpYOLIEro Havana. CHUCTEMHOE HCCIeOBaHUE MPOOJIeM aKKyIbTYpaluu
KOYEBOM KYJIbTYPHl NOCTHEKIACCUYECKMMH NIapaJurMaMy KadecTBa U KBAaJIMMETPUU BO3MOXKHO
TaKK€ IOCPEJCTBOM IIPUHIIMIIOB, KAaTE€rOpUil U MOHATHI: XaOCOMHOCTb, JUCCUIIATUBHOCTD,
HEJIMHEWHOCTb, Pa3JInYHbIE MOJUCTPYKTYPHbIE UCXOAHBIC MTO3ULIUU, HAIIPABJICHUS aKCHOJIOIMH.
IloaToMy CylleCTBOBAaHME UYEJIOBEKAa B YCIOBHUSAX LEJICHANPABICHHOIO MaHUIYIMPOBAHUS
CO3HAHMUS, MMHUTAIMOHHOTO OBITUS U  MBICICIBUKECHUS, BCJIEICTBHE JOMUHUPOBAHHS
UJCOJOTUYECKUX CXEM W MOJENEH, IpearnosaracT OIpPEIEICHHOE IMKIMYECKOE OTPUIIAHHE
MOpalbHO M (U3MYECKH YCTApEBIIMX CTEPEOTUNOB Kak B O0JIAaCTH TO3HABaTENbHOU
NeATeNbHOCTH, TaK M B MCTOpUU pa3BuTus. HoBble HHGOPMAIMOHHBIE TEXHOJIOTUH H
rnofanu3anus CrnocoOCTBYIOT CTUPAHUIO TPAHMIl MEX]Yy TOCYAAPCTBEHHBIMH U KYJIbTYPHBIMU
00pa30BaHUSAMH, a TAKXKE MMPOUCXOAUT KAYeCTBEHHOE OOHOBJICHNE LIEHHOCTEH, epeopueHTalus
OOIIECTBEHHOTO CO3HAHMS M UCTOPUH YENIOBEUECKOM IMBUIM3AMK. Ecian co BTOpoil MOI0BUHEI
XX Beka B TEXHHYECKUX M ECTECTBEHHBIX HayKaX IIOCTENIEHHO CTajld JOMHMHUPOBATH
IIOCTHEKJIACCUYECKHE ITapaJIuTMBbl TO, €ILIE CETOAHSI BCE I'yMaHUTApHbIE HAYKH XapaKTE€PU3YIOTCS
TOCIIOJICTBOM yCTapeBIIMX OJHOCTOPOHHUX 3alaJHOEBPONEUCKUX CTEPEOTUIIOB MBIIUICHUS,
BOOpaBIIMX B ce0sl MO3UTHUBHBbIE Hayaja peQiaeKkCuil panMoHAIBHOTO JAEHCTBHS, WHTYMLIUU
«Terna» W TPEIMETHOCTH MBICIU KaK >KMBOM BHE MEHTAJIbHOW pEAIBHOCTH AYIIU
oOmecTBeHHOTO opranu3Ma. Ilpomeccel U (akTOpbl BO3POXKICHHUS 3HAYMMOCTH KOYEBBIX
JlyXOBHO-HPABCTBEHHBIX Haudajl 4YeJIOBEYECTBA C MOTEHUHUAIBbHBIMU HEMMOBEPHBIMHU CHJIAMHU U
BO3MOXHOCTSIMU ~ CO3HAHHUS, BOCTOYHBIX  MEAWTAalUM{, JOyIIM  YeJOBEKAa  CEroJHs
aKTyaJIU3UpYyIOTCA, OTPULIAEMBIE LEJICHANPABICHHO B MPOILJIOM 3aHJI€O0JOTU3UPOBAaHHBIMU
CTEpEOTUIIAMH M CXEMaMM NPEIMETHOW TEXHOTECHHOW 3amaJHOEBPOIEHCKON LMBUIIM3ALMEH,
COTJIACHO MPOTUBOIOJIOKHBIM MJIE0JIOTHYECKUM HOpMaM M ctanaaptam [ 1;2;4;5;6].

CeromHss OJHOCTOPOHHHME HCCIIEJOBAHUS YEJIOBEYECKOIO CO3HAHMS YCTapelo, U OHO
JIOJIKHO XapaKTepU30BaThCsl HE TOIBKO MUCTHKO-CAKPAJIBHBIMHU U 330TEPUUYECKUMU dJIEMEHTAMHU
BO3/ICUCTBUS, HO U HH(POPMALIMOHHO-IHEPI€TUYECKOI CTPYKTYPON BOCTOUHBIX MEUTALIUH.

Bo BtOpoil monoBuHe XX BeKa MPOUCXOAWIN HE TOJIBKO LIUKIMYECKAs CMEHA LIEHTPa
JIETEpPMUHAHTa 4YEJOBEUECTBA C 3aKOHOMEDHBIM IepexofoM Ha Boctok u Asuio, a Takxke
(byH1aMeHTalIbHBIE W3MEHEHUS (YHKIIMOHAIBHO-COIEPKATEIbHBIX CTPYKTYD ero
YCTaHOBJIEHHOTO OIIPEJIEJICHHOT0 HHHOBALIMOHHOIO IPOTPECcca, OTPa3MBILEroCs Takke Ha
IPOTHBOIOJIOKHOM  KaueCTBE M OOHOBJICHHBIX  KBAIMMETPHUUYECKUX  MEXKITyHAPOTHBIX
CTaH/apTax, HOPMAX U CTEPEOTUIIAX

B coBpemeHHOCTH mepeopHeHTaIMsl OOIEUeTOBEYECKOTO CO3HAHMs IMpEAnojaraeT He
TOJIBKO OTPHIIAHWE TEXHOT€HHBIX OJHOCTOPOHHUX HJIEOJIOTUYECKUX CTEPEOTUIIOB U CXEM, HO U
cneuuduueckytro norepio EBpomnoit m CIIIA 3HauMMocTH M pacnaga, a TakkKe H3MEHEHue
KauecTBa W KBaJIMMETPHUH, KOTOpbIE CEerojgHs Oojee CBsA3aHbl C JyXOBHO-HPAaBCTBEHHBIMU
HauaJlaMM KOYEBOM KyJIbTYpbl U KOCMHUYECKUMHU I'DAaBUTALMOHHBIMU KOMIIOHEHTaMH. [losTomy
3arma/IH0eBPONeHCKUe OJHOCTOPOHHUE (GHIOCO(CKUE 3auC0IOTH3UPOBAaHHBIE MaTepUalbHO-
IIPEIMETHBIE 3TOMCTUYECKME Hayaja TaKKe 3aKOHOMEPHO OIPEJEICHHO CMEHUJINCh Ha
BOCTOYHbIE€ KOJUIEKTUBHBIE CO3HATEIBbHO-IYIIEBHbIE JOOPOTHBIE 3MIEMEHTHI, OTPa3HUBIIMECS Ha
KauecTBE U KBAJIMMETPHH B 0OIIECTBEHHOM Mporpecce.

CornacHo cymectByromux uHpopmamuii B 1991 rony npousomen taxxe pacnag CCCP
Ha pa3jIN4YHbIE HE3aBHCHMBIE TOCYIapCTBa CO CMEHOW OAHOCTOPOHHEW WJICOJIOTMU U MO3HAHUS
MapKCU3Ma-JIECHUHU3Ma Ha MOCTHEKJIACCUYECKHE MapaJurMbl U METOJOJIOTHUH, KOTOPBIE TAKKE



IpeArnoiaragyd axkTyaau3anuio (Guiocopuu KauecTBa M KBAaJUMETpHU. JlaHHBIE NPOLIECCHI
3aKOHOMEPHO TaKXKe MOCIYKWJIU OINpENEICHHON NpUYMHON npoBeaeHus B Mockse ¢ 1992 rona
€KEroJTHOr0 CHUMIIO3UyMa W KOH(EPEHLMH MO MOJUCTPYKTYpHOW KBAIUMETPUHM 4YEJIOBEKAa U
oOpazoBanust mo 2002 rox. CucremMHO WHccienys BBIIIEPACCMOTPEHHBIE  HAY4HO-
HCCIICIOBATENIbCKAE  MEXKIYHApOIHBIE MEPONPUATHS, TJAe M3ydaluch B Oojiee JeciaTu
CHUMIIO3UyMaxX M KOH(EpeHLHUsX HEe TOJIbKO  TEOpUs M MPAKTUKA TMOJUCTPYKTYPHOTO
KBAJIMMETPHUYECKOTO MOHUTOPHUHIA MOCTHEKJIACCHUECKOT0 00pa30BaHUs BO BCEX OOIACTIX HAYK
1 o01ecTBa, HO U MPOOIEMbl KOJIMYECTBEHHONH M3MEPUMOCTH 00pa30BaTENbHBIX CTAaHAAPTOB U
KBAJIMMETPUU B IPOU3BOACTBEHHBIX, HOPUIMYECKMX M COLMAJIBHBIX  aCHEKTaxX pa3In4HbIX
HanpasieHuid GopMm U BUIOB Typu3ma KbIprei3crana, a Takke €ro MEHEeI)KMEHTA, COCTOSHHIA,
TEHJCHIUH U NEPCIIEKTUBBI Pa3BUTHS.

Axrtyanuzanus ¢(uiocopuu KadyecTBa HEMOCPEICTBEHHO CBSA3aHO C  3aKOHOMEPHBIM
IIPOTHBOIIOJIOKHBIM YBEJIMYEHUEM UHCIIA MEKIYHApOJIHBIX CTAaHAAPTOB M UX NPOEKTOB, TN
MOJIy4arOT PaCIPOCTPAHEHUE CTAaHAAPTHI HCO cemetictra 14000, COLMAJIbHbBIC
SA 8000, orpacieBble CTaHIApThl, HMMEIOIIME MexAyHapoaHoe BausHue: QS — 9000,
aBTomMoOMIbHEIN, crangapt TL - 9000, ompenenstomuii TpeOGoBaHUS K CHCTEMaM KauecTBa
MIPOU3BOJIUTENEH TENEKOMMYHUKAIMOHHOTO obOopynoBanus. Texuuueckue ycinoBuss UCO/TY
16949 s aBromMOoOMIBHOTO cekTopa, cranaaptel MCO ans cucreM KadecTBa NpeaNpUsTHIH,
MIPOU3BOAALINX MeIuIMHCKHe mpubopsl u uHCTpyMeHThl: MCO 13485 «Cucremsl kauecTBa —
MEIULMHCKUE MPUOOPHI 1 UHCTpyMeHThI. Crienuduueckue TpedoBanus no npumenenuo MCO
9001» wu ananmormunbii emy MCO 13448 — 1OKyMEHT, YCTaHABIMBAIOIIMKA IpaBHUiIa
npumenennss HMCO 9002. Iloxoxass cuTyanus CKJIagbIBaeTcsi M B JPYTUX OTpacisax
[7;10;11;12;13].

B typusme mnpumensitorcs UCO 2000 u MCO 2001, cdopmupoBannsie B Poccun,
KOTOpBIE MOJIyYWJIM PACIPOCTPAHEHHME BO BCEX €r0 HANPABIEHUSAX C Pa3IUYHBIMU
YCTAQHOBJICHHBIE ~ MEXKIYHAapOAHBIMH  CTaHJapTaMH, HOpMaMH ©  TpeOboBaHusiMu. B
JNEUCTBUTENBHOCTH OHU SIBISIIOTCS HE MOJIHOCTHIO MCIOJIB3YIOIIMMHUCS BO MHOTMX T'OCTUHHIAX,
[IAHCMOHATaX M OpraHu3auusax Typusma KeIprei3ctaHa ¢ pas3iIuuHBIMM  HaIlpaBJICHUSAMU
BCJIEJICTBHE C1a00H PEeKIaMHOCTH, TYpONIEPaTOPHOCTH M 3aKOHHOCTH, BEAYIIME COOTBETCTBEHHO
K ONpEJeNeHHBIM OPUIUUYECKUM HAPYIICHUsM, claboil pa3BUTOCTBIO U HEMOCPEICTBEHHBIM
BO3JCHCTBUAM OINPEAEIECHHBIX MEKIYHAPOJHBIX CIIELIMATIbHBIX OPraHU3aLNM.

Taxoke MpeacTaBUTEIN MUPOBOTO COOOIIECTBA SBHO YCUJIMBAIOT BIMSHUE Ha MPOLECCHI
ocBoeHMs uzael BceoOmero kauectBa (TQM). IToaromy 3akoHOoMepHO B KbIprei3crane, Kak u B
ApYrux CTpaHax mMupa HaOmonaercs pocT uHTepeca M k cranaapram MCO cepum 9000, u x
unesm TQM.

Ha mexnyHapoqHOM ypOBHE MHOTME CTpaHbl NOAHSUIM KoHUenuuto 7'M Ha ypoBeHb
HalMoHansHOU uaen: ¢unocodus Amnonnn, Kopen, Cunranypa, Manaitzuu, ['onkoHra, AHrINm,
I'epmanun, IBenuu, UlBeitnapuu, bpaswiuu, WU3pauns. HWumum u Typuuun. B CIHA naxe
HOSIBUJIUCH MYOJIMKAIMK C TPEJI0KEHUSIMI BHECTH U3MEHEHHS B KOHCTUTYIIUIO CTPAHBI, YTOOBI
orpazutb To, uto CIIA sBnsSercs poAMHON MHOTMX KOHILIENIMK KayecTBa U IIO3TOMY OHa
JOJDKHA OBITh CTpaHOM KauecTBa. B 3apyOexHOI NpakTHKe BOBJICUEHHE YHHBEPCUTETOB B
IIPOrPaMMBbI YIIPABJICHUsS U YIYyULIEHUsS KaUeCTBA B KOHKPETHOM CEKTOPE SKOHOMUKH CUUTAETCS
BEChbMa IPECTHKHBIM, Ha KOTOPbIE TakKe HEoOXoauMo oOpaTuTh BHMMaHue KwIpreizcrany,
BCJIEJCTBHE OOJBIION 3HAYMMOCTH MHOTHMX HAIlpaBICHUH Typu3Ma B IEPCIEKTUBHOM €ro
WHHOBAllMOHHOM  pa3BUTHM. [lo3TOMy KaueCTBEHHBI KBaIMMETPUYECKHII TypU3M B
KbIpreizcrane, uMEONMI MEXAYHAPOAHOE NIPUMEHEHUE YCTAaHOBJIEHHBIX CTaHJIApTOB, HOPM U
TpeOOBaHMH B pa3IMYHBIX HaNpaBlIeHUAX, (opMmax U BHAAX, OyJeT CIoCOOCTBOBAThH
MEPCIEKTUBHOMY Pa3BUTHIO €TI0 MEKIYHApOJHOTO XapakKTepa M HMCIOJIHEHHIO HETIOBTOPUMBIX
YHUKQJIbHBIX HaJEkK] AAHHOMY HalleMy rocyaapctBy. Haxexna Ha 3HauMMble TEHACHLHUH U
NEepPCHEeKTUBBl BCEOOLIero oO0IecTBeHHOro mnporpecca KbIprel3craHa Ha OCHOBE TypU3Ma
IIPOUCXOJUT BCIIEJCTBHE HE TOJIBKO 3HAYUMBIX YHUKAIbHBIX PErHOHAIBHBIX IPUPOJHO-
KJIMMAaTUYEeCKUX €CTECTBEHHBIX €ro YCJIOBHM, a Takke o00JaJaHus UM 3BOJIIOLMOHHO-



HUCTOPUYECKMMH MAMSITHBIMH LIEHHOCTSIMM KOYE€BOM KyNbTYpbl denoBedecTBa; Caiimanyy Ttarl,
Cyneiiman Too U COOTBETCTBEHHO OPUIMHAJIBHBIX 3MMYECKUX TBOPUYECTB; 31oc MaHac u ap. u
T.J.

BerlmepaccMoTpeHHbIE MPOLIECCH U SIBICHUS XapaKTEPU3YIOT HE TOJIBKO 3aKOHOMEPHBIE
NPUYUHBI, AaKTyalbHOCTh M (AaKTOppl KadyecTBa, a Takxke (uiaocopckue KOHLEHINH
(dbopMHpOBaHUS U COJEPKATEIBHO-(PYHKIIMOHAIBHOW CTPYKTYphl KBAJUMETPUUYECKUX HOPM U
CTaH/JapTOB B NOHATHUMHO-KAaTErOPUAIbHON MO3UIMHU C ONPEICICHHBIMHM IO3HABATEIbHBIMU U
CUCTEMHBIMU TEOPETUUECKUMU KOMIIOHEHTAMH.
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