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ʩʣʦʞʥʦʩʪʴʶ ʪʝʭʥʦʣʦʛʠʯʝʩʢʠʭ ʧʨʦʮʝʩʩʦʚ, ʞʝʩʪʢʠʤʠ ʟʘʢʦʥʦʜʘʪʝʣʴʥʳʤʠ ʪʨʝʙʦʚʘʥʠʷʤʠ ʢ
ʥʘʜʝʞʥʦʩʪʠ ʠ ʙʝʟʦʧʘʩʥʦʩʪʠ ʢʦʥʝʯʥʦʡ ʧʨʦʜʫʢʮʠʠ ʠ ʩʠʣʴʥʦʡ ʢʦʥʢʫʨʝʥʮʠʝʡ ʥʘ
ʚʥʫʪʨʝʥʥʝʤ ʠ ʚʥʝʰʥʝʤ ʨʳʥʢʘʭ.

ʇʦ ʟʘʢʘʟʫ ʘʵʨʦʢʦʩʤʠʯʝʩʢʦʡ ʧʨʦʤʳʰʣʝʥʥʦʩʪʠ ʉʐɸ ɸʤʝʨʠʢʘʥʩʢʦʝ ʦʙʱʝʩʪʚʦ
ʠʥʞʝʥʝʨʦʚ ʘʚʪʦʤʦʙʠʣʴʥʦʡ ʧʨʦʤʳʰʣʝʥʥʦʩʪʠ ʨʘʟʨʘʙʦʪʘʣʦ ʠ ʚ ʦʢʪʷʙʨʝ 1996 ʛʦʜʘ
ʦʧʫʙʣʠʢʦʚʘʣʦ ʧʝʨʚʫʶ ʚʝʨʩʠʶ ʩʪʘʥʜʘʨʪʘ SAE ARD «ʊʨʝʙʦʚʘʥʠʷ ʢ ʦʙʝʩʧʝʯʝʥʠʶ
ʢʘʯʝʩʪʚʘ ʦʩʥʦʚʥʳʭ ʧʦʩʪʘʚʱʠʢʦʚ ʘʵʨʦʢʦʩʤʠʯʝʩʢʦʡ ʧʨʦʤʳʰʣʝʥʥʦʩʪʠ».

ʂʘʢ ʠ ʚ ʩʪʘʥʜʘʨʪʝ QS-9000, ʦʪʨʘʩʣʝʚʳʝ ʪʨʝʙʦʚʘʥʠʷ ʚ ʵʪʦʤ ʩʪʘʥʜʘʨʪʝ, ʢʦʪʦʨʳʡ ʩ
1997 ʛʦʜʘ ʩʪʘʣ ʥʘʟʳʚʘʪʴʩʷ AS-9000, ̫ ʚʣʷʣʠʩʴ ʜʦʧʦʣʥʝʥʠʝʤ ʢ ʦʩʥʦʚʥʳʤ ʪʨʝʙʦʚʘʥʠʷʤ
ʩʪʘʥʜʘʨʪʘ ʀʉʆ 9001:1994.

ʀʥʜʫʩʪʨʠʷ ʪʝʣʝʢʦʤʤʫʥʠʢʘʮʠʡ
ʈʘʙʦʪʘ ʧʦ ʩʦʟʜʘʥʠʶ ʦʪʨʘʩʣʝʚʦʡ ʚʝʨʩʠʠ ʩʪʘʥʜʘʨʪʘ ʀʉʆ 9001 ʜʣʷ ʪʝʣʝʢʦʤʤʫʥʠʢʘʮʠʡ

ʙʳʣʘ ʥʘʯʘʪʘ ʚ 1996 ʛʦʜʫ ʚ ʨʘʤʢʘʭ ʬʦʨʫʤʘ «ɺʳʩʰʝʝ ʢʘʯʝʩʪʚʦ ʧʦʩʪʘʚʱʠʢʦʚ
ʪʝʣʝʢʦʤʤʫʥʠʢʘʮʠʡ»  (QuEST Forum).  QuEST Forum ʙʳʣ ʦʩʥʦʚʘʥ ʚ ʉʐɸ ʨʝʛʠʦʥʘʣʴʥʳʤʠ
ʧʨʦʠʟʚʦʜʩʪʚʝʥʥʳʤʠ ʢʦʤʧʘʥʠʷʤʠ ʢʦʨʧʦʨʘʮʠʠ Bell ʠ ʜʨʫʛʠʤʠ ʘʤʝʨʠʢʘʥʩʢʠʤʠ
ʧʦʩʪʘʚʱʠʢʘʤʠ  ʪʝʣʝʢʦʤʤʫʥʠʢʘʮʠʦʥʥʳʭ ʫʩʣʫʛ. ɺ ʧʝʨʚʳʡ ʧʨʦʝʢʪ ʦʪʨʘʩʣʝʚʦʛʦ ʩʪʘʥʜʘʨʪʘ ʚ
ʜʦʧʦʣʥʝʥʠʝ ʢ ʦʩʥʦʚʥʦʤʫ ʪʝʢʩʪʫ ʩʪʘʥʜʘʨʪʘ ʀʉʆ 9001:1994 ʙʳʣʠ ʚʢʣʶʯʝʥʳ ʩʧʝʮʠʬʠʯʝʩʢʠʝ
ʪʨʝʙʦʚʘʥʠʷ.

ʄʝʜʠʮʠʥʩʢʘʷ ʧʨʦʤʳʰʣʝʥʥʦʩʪʴ
ɺ ʥʘʩʪʦʷʱʝʝ ʚʨʝʤʷ ʪʨʝʙʦʚʘʥʠʷ ʢ ʩʠʩʪʝʤʘʤ ʤʝʥʝʜʞʤʝʥʪʘ ʢʘʯʝʩʪʚʘ ʧʨʝʜʧʨʠʷʪʠʡ,

ʚʳʧʫʩʢʘʶʱʠʭ ʤʝʜʠʮʠʥʩʢʠʝ ʠʟʜʝʣʠʷ, ʦʧʨʝʜʝʣʝʥʳ ʚ ʩʪʘʥʜʘʨʪʝ ʀʉʆ 13485-2003
çʀʟʜʝʣʠʷ ʤʝʜʠʮʠʥʩʢʠʝ. ʉʠʩʪʝʤʳ ʢʘʯʝʩʪʚʘ. ʉʠʩʪʝʤʥʳʝ ʪʨʝʙʦʚʘʥʠʷ ʜʣʷ ʮʝʣʝʡ
ʨʝʛʫʣʠʨʦʚʘʥʠʷ». ɺ ʵʪʦʤ ʜʦʢʫʤʝʥʪʝ ʩʬʦʨʤʫʣʠʨʦʚʘʥʳ ʪʨʝʙʦʚʘʥʠʷ ʢ ʉʄʂ ʧʨʠ
ʧʨʦʝʢʪʠʨʦʚʘʥʠʠ/ʨʘʟʨʘʙʦʪʢʝ, ʧʨʦʠʟʚʦʜʩʪʚʝ, ʤʦʥʪʘʞʝ, ʧʦʩʪʘʚʢʝ ʠ ʦʙʩʣʫʞʠʚʘʥʠʠ
ʤʝʜʠʮʠʥʩʢʠʭ ʠʟʜʝʣʠʡ, ʚʢʣʶʯʘʷ ʧʨʠʙʦʨʳ.

ʇʠʱʝʚʘʷ ʧʨʦʤʳʰʣʝʥʥʦʩʪʴ
ɼʣʷ ʧʨʝʜʧʨʠʷʪʠʡ ʧʠʱʝʚʦʡ ʧʨʦʤʳʰʣʝʥʥʦʩʪʠ, ʚ ʪʦʤ ʯʠʩʣʝ ʩʳʨʴʝʚʳʭ,

ʧʝʨʝʨʘʙʘʪʳʚʘʶʱʠʭ ʠ ʧʨʦʠʟʚʦʜʷʱʠʭ ʨʘʩʬʘʩʦʚʢʫ ʧʨʦʜʫʢʪʦʚ ʧʠʪʘʥʠʷ ʠ ʥʘʧʠʪʢʦʚ, ʚ 2001
ʛʦʜʫ ʙʳʣ ʚʳʧʫʱʝʥ ʩʪʘʥʜʘʨʪ ʀʉʆ 15161:2001 «ʈʝʢʦʤʝʥʜʘʮʠʠ ʧʦ ʧʨʠʤʝʥʝʥʠʶ
ʩʪʘʥʜʘʨʪʘ ʀʉʆ 9001:2000 ʚ ʧʨʦʠʟʚʦʜʩʪʚʝ ʧʨʦʜʫʢʪʦʚ ʧʠʪʘʥʠʷ ʠ ʥʘʧʠʪʢʦʚ». ɼʦʢʫʤʝʥʪ
ʙʳʣ ʨʘʟʨʘʙʦʪʘʥ ʀʉʆ/ʊʂ 34  «ʇʠʱʝʚʳʝ ʧʨʦʜʫʢʪʳ»  ʠ ʧʨʝʜʥʘʟʥʘʯʘʣʩʷ ʜʣʷ ʙʦʣʝʝ
ʰʠʨʦʢʦʛʦ ʠʩʧʦʣʴʟʦʚʘʥʠʷ ʩʪʘʥʜʘʨʪʦʚ ʀʉʆ ʩʝʨʠʠ 9000 ʚ ʧʠʱʝʚʦʡ ʧʨʦʤʳʰʣʝʥʥʦʩʪʠ ʠ ʠʭ
ʠʥʪʝʛʨʠʨʦʚʘʥʥʦʛʦ ʧʨʠʤʝʥʝʥʠʷ ʩ ʜʨʫʛʠʤʠ ʩʠʩʪʝʤʘʤʠ ʤʝʥʝʜʞʤʝʥʪʘ, ʠʩʧʦʣʴʟʫʝʤʳʤʠ ʚ
ʜʘʥʥʦʡ ʦʪʨʘʩʣʠ ʜʣʷ ʤʠʥʠʤʘʣʴʥʦʛʦ ʫʜʦʚʣʝʪʚʦʨʝʥʠʷ ʟʘʧʨʦʩʦʚ ʧʦʪʨʝʙʠʪʝʣʝʡ.

ʀʉʆ 15161:2001 ʧʨʝʜʧʦʣʘʛʘʝʪ ʧʨʠʤʝʥʝʥʠʝ ʩʪʘʥʜʘʨʪʘ ʀʉʆ 9001:2000 ʚ ʧʠʱʝʚʦʡ
ʧʨʦʤʳʰʣʝʥʥʦʩʪʠ ʩʦʚʤʝʩʪʥʦ ʩ ʩʠʩʪʝʤʦʡ ʍɸʉʉʇ. ʆʜʥʘʢʦ ʠʩʧʦʣʴʟʦʚʘʥʠʝ ʩʠʩʪʝʤʳ
ʍɸʉʉʇ ʚ ʉʄʂ, ʜʝʡʩʪʚʫʶʱʠʭ ʚ ʩʦʦʪʚʝʪʩʪʚʠʠ ʩ ʪʨʝʙʦʚʘʥʠʷʤʠ ʩʪʘʥʜʘʨʪʘ ʀʉʆ
9001:2000, ʟʥʘʯʠʪʝʣʴʥʦ ʵʬʬʝʢʪʠʚʥʝʝ. ɺ ʧʨʠʣʦʞʝʥʠʠ ʢ ʩʪʘʥʜʘʨʪʫ ʀʉʆ 15161:2001
ʧʨʠʚʝʜʝʥʳ ʪʘʙʣʠʮʳ ʩʦʦʪʚʝʪʩʪʚʠʷ ʧʨʠʥʮʠʧʦʚ ʩʠʩʪʝʤʳ ʍɸʉʉʇ ʠ ʘʥʘʣʦʛʠʯʥʳʭ ʨʘʟʜʝʣʦʚ
ʩʪʘʥʜʘʨʪʘ ʀʉʆ 9001:2000 [3].
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